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UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION
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Cancellation of a Pharmaceutical Facility's License

About the Service

This service allows pharmaceutical facilities to apply for the cancellation of their licenses.

Service Process

- Login to the MOHAP website or smart app using the UAE PASS to apply for the service. Submit the application,

attach the required documents, and pay the application fee.
- The employee concerned will review and verify the application to make sure it is complete.
- The application to cancel the license will be approved.

Required Documents

- A copy of the facility's license issued by MOHAP

- A request letter from the owner to cancel the license

« Current commercial license issued by the Department of Economic Development
Conditions & Requirements

1. Fines, if any, must be paid.
2. Licenses of the facility's pharmacists must be cancelled or transferred before the facility can cancel its license.

Service completion duration
« 3 working days

Service fees
Service channels

Service locations

- MOHAP Website: www.mohap.gov.ae
« MOHAP Smart App

Support

« Email: info@mohap.gov.ae
- Call Center: 80011111

Payment channels

- E- Payment


mailto:info@mohap.gov.ae

Target audience

- Pharmacies

- Warehouses

- Manufacturers of medicines and medical devices
- Marketing Offices

- Warehouses for re-export

Resources

- MOHAP-Misiterial-Decree-1110-2016-about-the-Scientific-offices
- MoH Ministerial Decree 60-2013 requlating Medical Stores

- Pharmaceutical Licensing End User Manual _en

- Infographic - Cancellation of a Pharmaceutical Facility s License - PDF 369KB

Department name

Licensing and Accreditation

Sector name

Health Regulation

Main service

Medical Establishment Licencing and Registration

Service Code

110-03-020-028

Service Classfication

Transactional

Sub Service Type

Auxiliary

Service Type

Government to Business

Related Services

- Pharmacies, warehouses, marketing offices, warehouses for re-export:

Service Bundle

This service is not linked to any bundles


https://www.mohap.gov.ae/assets/download/55bc44bb/MOHAP-Misiterial-Decree-1110-2016-about-the-Scientific-offices_637719402558287026.pdf.aspx
https://www.mohap.gov.ae/assets/download/260dbb0f/MoH_Ministerial_Decree_60-2013_regulating_Medical_Stores_637719402555474823.pdf.aspx
https://www.mohap.gov.ae/assets/download/30f80504/Pharmaceutical_Licensing_End_User_Manual_en_637719402556880737.pdf.aspx
https://www.mohap.gov.ae/assets/download/27c570af/Infographic - Cancellation of a Pharmaceutical Facility_s License - PDF 369KB.pdf.aspx

Number of Transactions

194

Notes

This service accepts documents authenticated with the UAE PASS Digital Seal.

Sustainable Goals

Good Health And Well-Being
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