
Health Statistics
About the Service

This service allows health and media specialists to apply for specific statistics from within and beyond the Ministry of
Health and Prevention. The statistical team provides the required data after it has been extracted, collected and
reviewed.

Service Process

Submit a detailed email explaining what data is required.●

The Statistics Center will evaluate the application, ascertain the required period to gather the data and notify the
requesting party.

●

The Center will then identify a relevant officer to complete the data, a member of the team will review the same,
and the Director of the Department will conduct a final review.

●

The requested data will be sent to the requesting party.●

Required Documents

An email with a detailed explanation of the type of statistical data required●

Fill in the requirements if the application is submitted through the website●

A completed confidentiality form when the application is submitted by a third party●

Conditions & Requirements

All requested statistics are usually reviewed twice before being sent to the authority requesting such data.1.

Service completion duration

5 working days, depending on the type and amount of data required●

Service fees

Service channels

Service locations

MOHAP Website - www.mohap.gov.ae●

MOHAP Smart App●

Email: sarc.request@mohap.gov.ae●

Support

Email: sarc.request@mohap.gov.ae●

Call Center: 8011111●

http://www.mohap.gov.ae
mailto:sarc.request@mohap.gov.ae
mailto:sarc.request@mohap.gov.ae


Payment channels

None - Service is free●

Target audience

Health Specialists and and health authorities●

Resources

MOHAP Request Health Statistical Data User Guide v1 EN.pdf●

Infographic - Health Statistics 643 KB●

Department name

Statistics and Research Center

Main service

Medical Research and Healthcare Data

Service Code

110-15-005-000

Service Classfication

Informational

Sub Service Type

Variation

Service Type

Government to Customer - Government to Government

Related Services

This service is not linked to any other services●

Service Bundle

This service is not linked to any bundles

Notes

The service is limited to information related to the scope of work of the Ministry.

This service accepts documents authenticated with the UAE PASS Digital Seal.

https://www.mohap.gov.ae/assets/download/b377788/MOHAP Request Health Statistical Data User Guide v1 EN.pdf.aspx
https://www.mohap.gov.ae/assets/download/be24988/Infographic - Health Statistics.pdf.aspx


Sustainable Goals

Good Health And Well-Being
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