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Q.1   What was the main reason for your visit to the website?

Total responses 8

Total skipped 2

Licensing procedure

For MOH evaluation

License renewal

 باحثة عن عمل

To check my documents

For my MOHAP evaluation letter

Renewal of license

التقديم عل الخدمات

Q.2   Which sections of the website did you find the most useful during
your visit?

Total responses 7

Total skipped 3

Individual services

Everything but its is a bit confusing

الوظائف

Website is broken

Everything was quick and easy

Smartservices

صفحة الخدمات
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Q.3   Did you find the website's search function useful in finding the
content you needed?

Total responses 9

Total skipped 1

Yes 66.67 %

No 33.33 %

Q.4   Was the website's content easy to understand and follow?

Total responses 10

Total skipped 0
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Yes 70 %

No 30 %

Q.5   Were you able to find the information you were looking for quickly
and easily?

Total responses 10

Total skipped 0
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Yes 60 %

No 40 %

Q.6   How often do you visit the website to access the content you need?

Total responses 8

Total skipped 2

Twice a week or some times twice in a month

Daily

3times

 يومياً مره فاليوم

Daily

Whenever needed I access

Every renewal only

فقط عند الحاجة
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Q.7   Do you have any suggestions to improve the website and the smart
application?

Total responses 5

Total skipped 5

It's very easy to browse through.

نعم. تطوير قسم الوظائف بحيث يون له تطبيق خاص به و يهتم للبحث عن الوظائف فقط و الاشعارات و

The website is lagging and not working since 2 days

All good Thank you

لا


