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Q.1 Would you rather use digital services or visit customer happiness
centers to access MoHAP services?

Total responses 105

Total skipped 0
B Ouline services 78.1 %
B Customer Happiness Centers 21.9 %

Q.2 Do you find applying for electronic and smart services simpler and
easier than the service centers?

Total responses 102




Total skipped 3

B ves 86.27 %

B No 13.73 %

Q.3 What online services have you previously profited from?

Total responses 69

Total skipped 36
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Sick Leave Attestation

sick leave attestation, card renew
renewal of license
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MOHAP

none
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Attestation of sickleave certificate




all 33l Hlaiat

Q.4 What challenges do you encounter when requesting digital services?

Total responses 67

Total skipped 38
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Many services for MOHAP. Services count should be limited.

Shortage of technological resources, security risk,etc
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No

Not available
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I prefer to apply to the customer happiness or through agent since I face issues in payment and
going through documents
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No quick action. Always waiting long time. Aprox 20 dayss
Service time is too long. Resubmit documents it will take 15+ days
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Nothing services are very fast
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Delay in processing
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Many

Mobile number

Payment gateway

Good
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Very help full Service

Online Service Very Help full

Online services very help full service
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To make the system easier to use

one service application was decline yet my account was deducted the service fee (not hold) and i
wasnt able to reach to anyone to solve it..

no

evaluation, licensing

Too many steps
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customer queries are not resolved clearly and quickly

none
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Some arabic language related

58 iSall cra dagall elsl oSandl (ya ciun Joall ey delonl cionall 550 & o, Usmdl cudy ob Ll (il s ¢ Jautll iy
Jaill 859 yun




RETR |

None..

None..

Where to follow
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Uploading the documents for resubmission
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Online system has become a bit complicated and I would suggest to give a workshop for
understanding it as we administrators are encountering errors in licensing evaluation applications

Clarity on documents to be submitted. Samples would be helpful to understand the requirements.

None. Face to face is better
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the notifications message is not clear and does not cover the full journey process




