(= UNITED ARAB EMIRATES

e
':Zj,‘\‘-’*.;i:; MINISTRY OF HEALTH & PREVENTION
AN

N
Ny

Pharmaceutical Licensing System

End User Manual

Version: 1.0

Date: 17 Oct 2019



Pharmaceutical Licensing System - End User Manual - Version: 1.0

1. Table of contents

A
2
3.
4

© ©o N o

4.1

4.2

5.1

5.2

5.3

5.4

9.1

9.11
9.1.2
9.1.3
9.14
9.1.5
9.1.6
9.1.7
9.1.8

BLIE= Lo (=0 o] =] | (=P 2
EXECULIVE SUMIMAIY ...ttt ettt e et e e e e et e e e eeaa e eeee 4
Copyright and Confidentiality .............uuuiiiiiiii e 8
Document management & Version CONIOl ...........cuuuiiiiiiiiiieiiiii e 9
Document Version CONtrol .............uveeviiiiiieiii e 9

Definitions & Abbreviations.............ccovviviiiiieiiiii e 10

BUSINESS & SYSIEM OVEIVIEW. .. ..uuiiie et e ettt e e e e e e e e e et e e e e e eanas 12
Document Purpose & ODbjective..........ccoooiiiiiiiiiiee e, 12

SCOPE OF WOIK....iiiieiiie e 12

5.2.1 PRArMaCies .......covuiiiiiie e 12

5.2.2 ElgIDIE USEIS ...t 12
Business Entities and AtribUtes .............cooveeviiiiiiiiiiiiee e, 13

User Roles and DefinitioNS ...........ovvveieiiiiieiie e 15

USING the SYSEEIM ...t e e e e e et e eaaa s 16
Create NEW BCCOUNT ... ..eui ittt et e e e et e e e e e et e e et e e et e e e et e eean e eennaeeens 17
[T ] = T =R 19
New LiCense fOor PRArMaCY ........couuiiiiiii e 20
Initial INSPECtioN PrOoCESS.......cccviiiiiiieiii e 21

Start / Initialize the Process / Application.............c.cccoeveviiiievineeennn.. 22

(@Y= o 1= = T P 24

OWNEN DELAIIS ....vveieeeeie e 26

Establishment doCUMENTS .........coovuviiiiiiiiiiecee e 28

SubmMit @PPLICALION ....evveiiiie e 29

Resubmission if REJECted..........ccoovviiiiiiiiiiiceiee e 30

Checking for Assigned Inspection Date.............ocevvviieeiiiiinneeeinnnnnnn. 31

Checking for Inspection ReSUlt ...............oviiiiiiiiiiii e 32

20f 42 Ministry of Health & Prevention - UAE, all rights reserved



Pharmaceutical Licensing System - End User Manual - Version: 1.0

9.1.9 Pay the requested fEES ........coviiiii i, 33
9.1.10 Getting APPrOVAL .......cuviiiii e 35
9.2 Initial APProval PrOCESS........iiiiiiiiii i 36
9.2.1 Before Starting ........cccovuiiiiicie e 37
9.2.2 Start / Initialize the Process / Application............ccccoeeveiiiiiinieeiiinnnen. 38
9.2.3 Add attaChMENTS. ... 39
9.3 Staff ICeNSE PrNTING........ii e 40
9.4 Pharmacy license printing .........ccoeeveiiiiiiiieie e 42
3of 42 Ministry of Health & Prevention - UAE, all rights reserved



Pharmaceutical Licensing System - End User Manual - Version: 1.0

2. Executive Summary

This Document is developed by MOHAP IT Department, Dubai.

MOHAP IT Department Located in Dubai intends to automate and document the business

requirements, processes and activities done by the MOHAP departments.

Pharmaceutical Licensing Systems has been developed by IT Department in order to enhance

the performance and facilitate its usage with the added new features.
MOHAP IT Department has a strong and long experience in eservices development.

Pharmaceutical Licensing service is MOHAP service through which pharmacies can get

assorted subservices related to licensing, these services should be passed through one or more

of processes or applications until it is completed.
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Below is the summary of the Pharmaceutical Licensing sub services and processes or

applications required for each subservice:

\[o} Licensing Sub Service

New License

i.e. First time License

Establishment Processes

Est. Initial Inspection
Est. Initial Approval
Add Staff Processes

Est. Final Approval (including Est.

Final Inspection)

Staff Processes

Initial Approval

Final Approval

Renewal

i.e. Applicable 2 months

2 before expiry and less & Renewal Renewal
than 6 months after
expiry

3 Cancellation Cancellation Cancellation

Reregistration

i.e. Reregistration of
4 cancelled license or

expired more than six

Est. Cancelation for reregistration
Est. Initial Inspection
Est. Initial Approval

Est. Final Approval

Initial Approval

Final Approval

months

Transfer of staff to other
Establishment

5 Transfer N/A
1. Initial Approval
2. Final Approval
Change Title of the Staff

6 Title Change N/A

1. Change Title
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\[o} Licensing Sub Service Establishment Processes Staff Processes

Change name of establishment
7 Name Change N/A
1. Name Change

Est. Initial Inspection
Location Change
8 Est. Initial Approval N/A

Est. Final Approval

Est. Cancelation for Type Change
Type Change Est. Initial Inspection

9 N/A
Est. Initial Approval

Est. Final Approval

Est. Cancelation for Owner Change
Owner Change
10 Est. Initial Approval N/A

Est. Final Approval

Add local partner to the license of
11 Add Partner the establishment N/A

Add Partner

12 Add Medical Director

13 Modify As Medical Director

14 Add / Modify Specialty Add / Modify Specialty N/A
Add Extension Change in establishment area or

15 N/A
Will be done manually design and add Extension
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Note:

New licensing for Pharmacies is our scope of work in this manual.

In general, each process has:

Process Pre Requisite: Process Requirements and Rules

Process output: Application approval, rejection, letter — Notification - or MOHAP License.

Process workflow:

This process requires the below steps to do:

1.

2.

Start / Initialize the Process / Application

Select the process, Click Start Process > new application created with status ‘Not
Submitted’

Add the attachments - documents - required for the process

Submit the Application > Status of the application becomes ‘Submitted’ or ‘Payment
Requested'...etc.

Pay the fees if Payment Requested and print the receipt during payment if you want to
print it.

Check Application Status: Approved or Rejected

Resubmit the Application if the Application status is ‘Rejected’ after providing the
requirements

Get the process output if the Application status is ‘Approved’

Start the next process required to until the service processes completed -if applicable-.

Hint: the processes required for every licensing sub service in above table.
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3. Copyright and Confidentiality

This Document is Created by MOHAP with the understanding that the technical design and
Information contained herein in this document shall not be disclosed to any unrelated person or

authority that is not eligible for MOHAP online services.
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4. Document management & Version Control

4.1 Document Version Control

Document Title:

Pharmaceutical Licensing System — End User Manual — Version 1.0

Document File Name:

Pharmaceutical_Licensing_English_End_User_Manual_Ver_1.0

Issued By: Business Analysis team
Issue Date: 17/10/2019
Status: Final
Version Date Author
1.0 17/10/2019 Business Analysis team IT Department
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4.2 Definitions & Abbreviations

Item Description

Ministry of Health and Prevention, United Arab Emirates, MOHAP is the Service
MOHAP
Provider
MOF Ministry of Finance
Technical Staff who require license from MOHAP to work in Pharmaceutical
Staff
Establishment (e.g. Doctor, Dentist, Pharmacist, Assistant Pharmacist etc.)
User Category Specified while creating user account to allow user to request for
individuals’ standalone services as:
Individual
Evaluation
Good Standing
Service Online service provided by MOHAP
One or set of processes to do to obtain certain goal
For example: Licensing service has sub services such as (New License for
Sub Service Establishment, New license for Staff, License Renewal, etc.)
Each sub service may require one or more process to start and finish obtaining
final goal.
Process is set of activities and steps with start and end you have to do to
complete the process.
For example: New license for pharmacy may require the below process to get
Process the license at the end:
e Initial inspection process
e Initial Approval process
e Adding Staff Sub service
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Item Description

e Final Approval process (including Final Inspection process)

Originator The Applicant who is eligible to initiate, request or apply for the service

MOHAP user who set appointment for inspection of establishments and enter
Inspector

inspection result

MOHAP Medical District user who reviews the application and accepts or
Coordinator

refuses it

Auditor MOHAP head office user who reviews the application and approve or reject it
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b. Business & System Overview

The licensing e-Service is a set of sub eservices provided by MOHAP and used by both:
Pharmacies to obtain licensing services for pharmacies.

Technical Staff who working for pharmacies.

5.1 Document Purpose & Objective

The purpose of this document is to show the applicants how to use the system of licensing

e-services. It only describes “New License Issuing”.

5.2 Scope of Work

b.2.1 Pharmacies

That require MOHAP License, which are: Government , Private , Semi Government.

Technical Staff: Physicians, Dentists, Nurses, etc.;

5.2.2 Eligible Users

Only establishments that requires MOHAP license are authorized to access this service to apply
for licensing services of pharmacy and staff
MOHAP users authorized to access this service to review or process the service requests are

call center, customer happiness offices, Licensing Department, IT Support and IT Admin.
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5.3 Business Entities and Attributes

Brief Description Responsibility Attributes
User Login or Sign
Refer to user
up a new user and
1 User Sign Up Form Pharmacy management
register user
document
information
MOHAP, Explained in user
2 User Login Form User Login
Pharmacy roles section
Pharmacy and Staff Enter Pharmacy,
licensing Details owner, partners, Refer to licensing
3 Entry , attachments staff details, attach, Pharmacy Entry Details and
and submission start and submit the processes
Form application
On Click on pay
button Application
Payment of fees Refer to payment
4 Navigates to Pharmacy
Form part
payment gateway
common page
payment status
Acknowledge updated to
Update payment
5 Receiving the paid MOF (Incomplete, In
status
fees Process, successful
or Failed)
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Brief Description Responsibility Attributes
list Applications
Search Applications and licenses, view
Pharmacy, Pharmacy or staff
6 for the Pharmacy or status, details, take
MOHAP information
staff actions and Run
Reports
Public page on
Verification and Any, e.g. the
MOHAP web site to Refer to license
7 inquiry of licensing Establishment,
verify the license Verification process
Certificate Staff, MOHAP
and Print it
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5.4 User Roles and Definitions

In this manual, we will focus on the role of the end user who is the applicant:

1 . - . . .
Create User Account and obtain online license through licensing e-service.

2 Login to System

3 Select the Service

4 Start the Application for the requested service By Filling Required Information

5 Attach Required Documents

6 Submit Application by button Click

7 Pay Service Fees and Print the Receipt

8 View Applications List, Status and Details

9 Print the Certificate

Application status:

¢ Rejected: Read MOHAP'’s message, Rectify the Application and Submit again if Allowed.
10 , Payment Requested: Pay the Requested Fees Online.
¢ Initial Approval — Approved: Start Adding Staff or Start Final Approval Application

e Final Approval — Approved: Print License Online

Print Letters/Notifications during the service cycle e.g. Initial Approval notification or
1

letter to economic department

Create case or incident when face any issue with the system to be viewed and
12

managed by Admin and Support team
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6. Using the system

1. Go to the following link: http://www.mohap.gov.ae.

2. Choose E-services.
3. Choose the required service

4. System will show the following form:

&

User Mame

moh_test
Password

Windows User Login
Create New Account
Forgot Password

Forgot User Name

5. If you have an account: enter User Name and Password, then click Login.

6. If you don't have an account: create new account and activate it.
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7. Create new account

The new user has to create a new account to be able to use MOHAP services.

On the other hand, user who has an account can escape this step and go directly to login page:

4 | UserName
Password
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By clicking on the link “Create New Account”, system shows the following form:

- Sign Up

Login Information

User Name *

User Group * Salert v
Email *

Password *

“Werify Password =

User Information

First Name *

Middle Name

Last Name *

Cell Number

Address *

Country * Select -
City Select -
Area Select »
Identity * Salect ~
Attachment | Browse... | No fie selected.

Two Factor Authentication @ O if you need to have additional security at login, than enable this option

Word Verification: *

Create New Account

User has to fill in all required fields and click on “Create New Account” button, then system creates

a new account and shows confirmation message to user.

User has to activate his account by clicking on the link which system sent to his email address.
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8. Login page

Refer to “Using the System” up.
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9. New License for pharmacy

New License for pharmacy is a subservice of licensing service through which new pharmacy can

be licensed from MOHAP if it complies with MOHAP rules and requirements.

This subservice goes through the following processes:

Initial Inspection

Initial Approval

Add staff

Final Approval (including Final Inspection)
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9.1

Initial Inspection Process

Process Pre Requisite: Attach all required documents.

Process output: The result of Initial Inspection (Pass, Fail).

Process workflow:

This process requires the below steps to do:

1.

8.

9.

Start / Initialize the Process / Application:
a. Enter Establishment details, select specialties then click Start Process
b. New application is created with status ‘Not Submitted’

Enter Owner details, ID and upload photo then click save button.

You can add Partners details as well, this is optional.

Add all required attachments, it’s required for the process

Submit the Application, the status of the application becomes ‘Submitted’.

If the Application status is ‘Rejected’: Provide the requirements and resubmit the

application.

Check Inspection date.

Check Inspection result.

Pay the fees when Payment is required and print the receipt during payment if you wish.

10. Get the process output if the Application status is ‘Approved’
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9.1.1 Start / Initialize the Process / Application

1- Enter Establishment details, select specialties then click Start Process

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

ESTABLISHMENT WORKSPACE ESTABLISHMENT DETAILS STAFF WORKSPACE

PHARMACEUTICAL LICENSING
Establishment Registration

0 (Classic Version) @ epictest @.» 4 J B @ €& 8 Logout

+ Establishment Registration
Establishment Name (English} * Establishment Name (Arabic) *

Category * Medical District * Email *
—Select— . —Select— v murhaf alsaadi@mohap.gov.ae
B MOHAP Manual License Infromation

[ Already Licansed Manually

Manual License Number Manual License First Issue Date Manual License Valid From Date Manual License Expiry Date

Manual Payment Receipt Number

Manual Payment Date
Please enler valid Payment Receipt number. Minimum & characters required

2-  Fill in all establishment required details from “Basic Information” tab:
e  Enter Establishment Name (English, Arabic)
e Select Category, Establishment Type.
e Enter Establishment Location details
e Enter Contact Information details.
e Click “Save Change” button.
e Goto the next step to fill in Owner details.
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B Establishment Details

B Basic Information & Owner Deltails %@ Pariner Defails [ Aflachments i Payments

= Establishment Details

Establishment Name (English) * Establishment Name (Arabic) * Category * Establishment Type *
PhEnName Tt Pharmacy ~ Private

= Establishment Location = Contact Information

Medical District * Area

Email * Website
Dubai - 1 PhEnhame@mohap gov.as wvnw sitename. com
Building No. * Street * Telephone * PO Box * Fax*
n street-11 0529995357 1 1
Building Name Contact Name (Person 1) * Contact Number (Person 1)
Maximum 300 characters ConlPersi 0529508337
Building Owner Name Contact Name [Person 2) Contact Number (Person 2)
Maximum 100 characters Maximum 50 characters 0529998887

B Save Changes
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9.1.2 Owner details

1-  Click “Owner Details” tab.

2- Enter Owner Name (English, Arabic).

3- Select Gender, Emirate.

4-  Enter Mobile number.

5- Upload Owner photo

6- Click “Upload Owner Details” to save.

B Establishment Details

i Basic Information | & Owner Details | % Pariner Details B Alachments B Paymenls

First Name (English) * Middle Name (English) * Last Name (English) *
OvmerFN OumerhN OwnerlN
First Name (Arabic) * Middle Name (Arabic) * Last Name (Arabic) *
aad A =t
Gender * Emirate * Mobile *
E Male ~ Dubai ~ 0507778889

B Save Owner Delails

B Initiate New Request

+ No Owiner Details Found, Please enter oviner details
+ Please add missing required documents

= Appication Log

No messages lo display

=

7- System shows you attention to add Owner IDs.

= AddiView Identities

Instructions:
+ Allidentities are mandatory. Please afttach all identites before submitting the application
« Allowed file ypes - jpg, .png. .jpeg
+ Maximum file size : 700 Kb

BH Add Documents

8- Click Add Documents button.

9- Select ID Type.
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10- Enter ID details: Number, Issue Date, Expiry Date.

11- Upload ID image.

12- Click “Save document” button.

13- Repeat for all required types of ID.

Identity Type * Identity Number * Issue Date * Expiry Date *

Passport b Maximum 20 characlers

Upload Document *

B Save Document X Cancel

14- System shows you all added documents

Identity Type Identity Number Issued Date Expiry Date View Delete
Passport 1111 04-06-2018 03-06-2024 @ [ ]
Emirates ID A1 16-11-2020 @ [ ]
Family Book 11m 15-10-2010 @ [ ]
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9.1.3 Owner details

1-  Click “Partner Details” tab.

2

Enter Partner Name (English, Arabic).

w
1

Select Gender, Nationality.

Enter Email and Mobile number.

Upload Partner photo

6- Click “Save Partner Details” to save.

B Establishment Details

i Basic Information & Owner Dstails | WvParner Details | B Attachments B Payments.

i= Establishment Pariners List

Na records to display

B Add Pariner
First Name (English) * Middle Name (English) *
Maximum 50 characlers

First Name {Arabic) *
rofile Picture *
Max Size: 700 KB

Format: png/ipa/ipce

Last Name (English)
Maximum 50 characters

Maximum 50 characters
Middle Name (Arabic) * Last Name (Arabic) *
Maximum 50 characlers Maximum 50 characlers Maximum 50 characters
Gender* Nationality * Email * Mobile *
u —Select— - —Select- “

email@address.com

B Save Partner Defails

System shows you the added details:

B Establishment Details
i Basic Informaion & Owner Details | %M Partner Details | B Attachments B Payments

Name (English} Name (Arabic) Nationality Gender Mobile Number Email ::“s Delete
ParinerFN G Eaypt Male 0529993387 ParinerFN@gmail.com @ | |
8- Click Add Documents button.

9- Add all required IDs as mentioned above.

10- System shows you all added documents
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Identity Type Identity Number Issued Date Expiry Date View Delete
Passport 22022 07052017 06-05-2023 @ [ ]
Emiirates ID 2222222 22222222 25.08-2020 @ [ ]
Family Book 33333 26052010 @ [ ]
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9.1.4 Establishment documents

1-  Click “Attachments” tab.

2- There is no attachment added till now:

B Establishment Details

@ Basic Information & Owner Details % Pariner Details | [Aftachments | [ Payments

Instructions:
+ Document Types followed by = Please attach all d d ot itting the application
* Allowed file types - jpg, .png, .jpeg
+ Maximum file size : 700 Kb

{ => e

3- Click Add Documents button.

4- Add all required documents.

b- System shows you all added documents

G Sortby: v | 14 | I | QuickFilter: Document Type (English) ~ Q| x

Document Type Upload Date View Delete
Approved Architectural Drawing from a Consultant Office 17-10-2019 @ [ ]
Inroductory Statement filled by the related person 17-10-2019 @ [ ]
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9.1.5 Submit application

1-  Click on “Establishment Workspace”.

2- System shows you that the request type is “New License Primary Inspection”.

B Iniiate New Request

A\ Acknowledgement

I confirm that all information provided is valid and comect

Request Type

Newr License Primary Inspsction

—r = =

3- Click submit button.

4- System shows you a confirmation message.

Are you sure you wish to Submit your requesi? Please note that you will be unable fo modify your applicafion after submission.

b- Click “Confirm” button.

6- Your application is sent. You can check this in “Application Log”

= Application Log

Application Number Action Comment Action By Log Date

10574 Submitied Submitted Establishment New License Primary Inspsction - s ot o fuca L — ] eple_test 17-10-2019 09:32:40
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9.1.6 Resubmission if Rejected

1- If your application is rejected, react with rejection reasons:

= Application Log

Application Number Action Comment Action By Log Date
10574 Rejected Rejected - With Comment: Application Id : 10574, New License Primary Inspection, Status: Rejected . Message : TestReject ey priyalakshmib 17-10-2019 09:34:50
10574 Submitted Submitted Establishment Mew Licanse Primary Inspection - udl seadl s o

epic_test 17-10-2019 09:32:40

2-  Resubmit your application again.
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9.1.7 Checking for Assigned Inspection Date
1- If your application is accepted, go to the next step which is providing inspection date.

2- Itis shown in “Current Status” field:

i= Latest Application Details

Application Number Request Type Current Status Payment Due Submit Date:

10574 Hew License Primary Inspection Payment Requested i AED | 1000 17-10-2019

3- System send email and SMS to the applicant to provide him inspection date, it is shown in “Application

Log” as well:

= Application Log

‘Application Number Action Comment

Action By Log Date

10574 Accepted Accepted - With Comment: Application Id - 10574 New Licenss Primary Inspection, Status : Accepted , Message TestApprove i) priyalakshmib 17-10-2019 09:35:52
10574 Submited  Submitied Establishment New License Primary Inspection - i pesth txi fsa | eplc_test 17-10-2019 09:35:29
10574 Rejected Rejected - With Comment: Application Id : 10574, New License Primary Inspection, Status: Rejected , Message : Test Reject priyalakshmi.b 17-10-2019 09:34:50
10574 Submited  Submitied Establishment New License Primary Inspaction - s esth oo fuca eplc_test 17-10-2019 09:32:40
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9.1.8 Checking for Inspection Result

1- Application status remains “Pending for Inspection Result” until the inspector gives inspection result.

2- The table below shows inspection results and the action for each:

Application Log Application Status Action to take

Inspection Result - Missed Pending for inspection Result Inspector Set new
Appointment

Inspection Result - Fail Rejected By Inspector Applicant read and rectify the

log remarks, and resubmit.

Applicant resubmits the Pending for inspection Result Inspector Set new
application Appointment, or enter the
result directly

Inspection Result - Pass Payment Requested Applicant has to pay the
inspection or re inspection
fees

3- The following screen shows that Inspection Result is Pass

= Application Log

Application Number Action Comment Action By Log Date

10574 Paid Application Paid Application Amount of AED 0 PaymentRef 810801388329 - New License Primary Inspection eple_test 17-10-2019 09:37:42
10574 Accepted Accepted - Wilh Comment: Application Id - 10574 New License Primary Inspection, Status : Accepted . Message Test Approve i) priyalakshmib 17-10-2019 09:35:52
10574 Submitted ‘Submitted Establishment New License Primary Inspection - s e ssn s ; eple_test 17-10-2019 09:35:29
10574 Rejected Rejected - With Comment: Application Id - 10574, New License Primary Inspection, Status: Rejected , Messag : Test Reject priyalakshmib 17-10-2019 09:34:50
10574 Submitted ‘Submitted Establishment New License Primary Inspaction - s et sum i eple_test 17-10-2019 09:32:40

4-  And the next step is “payment required” as shown in “Current State” field:

= Latest Application Details

Application Number Request Type Current Status  “ogmd Payment Due ‘Submit Date

10574 New License Primary Inspection Payment Requested AED 100 17-10-2019
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9.1.9 Pay the requested fees
1- Click on “Establishment Workspace”.
2- Check Current Status, it should be Payment Requested.
3- Click on Payments tab.

4- Click Payment Icon in the record.

& Slaff Details

& Basic Information 1§ Staff Documents | BiPayments | B Nofifications

Bill Number Staff Application Number Description Amount Paid Processed Issue Date Transaction Status Payment Reference Number Make Payment View
020 21425 Default Fees 100 NotPaid  No 10M7/2019 12:00:00 AW <<
Total Amount:  AED 100 Paid: AED o

Remaining: AED | 100

b- System will redirect you to payment gateway, choose payment method and complete the process:

£3) edirham

Payment Methods Types

Please select one of the payment methods

+ eDirham G2 Cards
4 Non-eDirham Cards
+eD-Wallet
Confirm Cancel
Verifiedby  Mastercard
VISA  Securecode. | Securelrust
Trusted Commerce
learn more learn more

CLICK TO VALIDATE

6- You can check that payment is done from the previous page:
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B Establishment Details

#l Basic Information & Owner Details  %MPariner Defails B Attachments | B Payments

Bill Number i iptic ‘Amount Paid Processed Issue Date Transaction Status Payment Reference Number View
37 10574 Default Fees 1000 Paid Yes 10/17/2019 12:00:00 AM Successful 810801389329 @
Total Amount : AED 1000 Paid: AED 1000 Remaining: AED 0

7- :"acgo wiglho" . bl allll allall aoi gaall aloc alai 2oy

i= Latest Application Details

Application Number Request Type Current Status g Payment Due Submit Date

10574 Hew License Primary Inspection Appointment Requested AED | 0 17-10-2019

8- tealbll Jaw La byl clla ygby

= Application Log

N Action Comment ActionBy  Log Date
Number
57 Inspection Inspection Appeinimen - Wilh Comment Save & Nl Applicant Abaut Inspecton (Appicatin 1 : 10574 New License Primary Inspection on 2018-10-17, Message - Test Appoinimentfor 17-10-2019
i Paviar
Appointment inspection) ———— 09:47:26
17-10-2013
10574 Paid Appiication Paid Application Amount of AED 0 PaymentRef. 810801388329 - New License Primary Inspection eplc_test o
17-10-2019
10574 Accepled Accepted - With Comment: Application Id : 10574,New License Primary Inspection, Stalus  Accepted . Message ‘Test Approve priyalakshmib o
R 17-10-2013
10574 Submitted Submitted Establishment ew License Primary Inspection - ad il s oo, eplc_test 093558
17-10-2019
10574 Rejected Rejecled - With Comment: Application 1d - 10574, New License Primary Inspection, Status: Rejected , Message : Test Reject prvalashmit oo o
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9.1.10 Getting Approval

1-  Check the result in “Current Status” field.

i= Latest Application Details

Application Number Request Type Current Status ¢ Payment Due ‘Submit Date

10574 HNew License Primary Inspection Passed In Inspection AED 0 17-10-2018

2-  You can check in “Application Log” as well.

= Application Log
N Action Comment ActionBy  LogDate
Number
17102019
10574 Inspection Passed Inspection Passed - With Comment: Passed AdtiPauar o
Jos7e Inspection Inspsction Appointmant - Wih Corment: Save & Notiy Appiioant About Inspecion (Applcation d : 10574 Nerw Lisense Frimary Inspection on 2018-10-17  Message - Test Appoinimentfor 17-10-2019
i Paviar
Appaintment inspection) 09:47:26
17-10-2019
10574 Paid Application Paid Applicati it of AED 1y Ref 310801389329 - MNew License Primary Inspection eplc_test 093742
17-10-2019
10574 Accepted Accepted - With Comment: Application Id : 10574, New License Primary Inspection, Stafus - Accepted . Message Test Approve priyalakshmib oo
B 17-10-2019
10574 Submitted Submitted Establishment New License Primary Inspection - sd s sy fss epic_test 083529
= 5
N Action Comment ActionBy  Log Date
Number
| 17-10-2019
10574 Approved Approved - With Comment: Test Approve priyalakshmin
17-10-2019
10574 Inspection Passed Inspection Passed - With Comment: Passed AdtiPavar s
P Inspection Inspection Appointment - With Commen: Save & Ny Applicant About Inspection (Appiicalion Id : 10574 Neuw License Primary Inspection on 2019-10-17, Message - Test Appoimimentfor 17-10-2019
i Paviar
Appaintment inspection) 09:47:28
17-10-2019
10574 Paid Appication Paid Application Amount of AED 0 PaymentRef. 10801389329 - New License Primary Inspection epic_test 093782
17-10-2019
10574 Accepted Accepted - With Comment: Application Id : 10574 New License Primary Inspection, Status - Accepted . Message ‘Test Approve priyalakshmib o o cr

LN o
= Latest Application Detals
Application Number Request Type Current Status =SEDEER Payment Due Submit Date

10574 New License Primary Inspsction Approved AED 0 17-10-2019

Bb-  You are ready now to start the next process “Initial Approval Process”:
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9.2 Initial Approval Process

Process Pre Reqguisite: “Initial inspection” Process should be completed and the application is

approved to start this process.

Process output:

Initial Approval Notification.

Initial Approval Application status should be updated to “Approved”.

License Created with a given license No. and validity for one year starting from approval
date.

License Status should be updated to “Licensed”

Process workflow:

1-

2-

Before starting make sure that the status of initial inspection is pass.

Start / Initialize the Process / Application:

New application is created with status ‘Not Submitted’

Add all required attachments, it’s required for the process

Submit the Application, the status of the application becomes ‘Submitted’.

If the Application status is ‘Rejected’: Provide the requirements and resubmit the

application.

Check application status.

If the Application status is ‘Rejected’: Provide the requirements and resubmit the

application.

Go to the next process “Add staff”.
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9.2.1 Before starting
1-  Make sure that the status of initial inspection is pass.

2- To check: click on Establishment Workspace and check “Current Status” field:

B Initiste New Request

Request Types

Mew Licanss Iniial Approval v

$ [T e
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9.2.2 Start / Initialize the Process / Application
1- Establishment workspace
2- Goto New application
3- Check it is initial approval

4- Click start application

b- Confirm the message

‘anyrdi sey elilb Jivei go JAaii gl elil dhnils gap Selilbs Jluggl g elirgy go Aalio Gil Ja

6- New application with “not submitted”

i= Lalest Application Details

Application Number Request Type Current Status S Payment Due ‘Submit Date

10586 New License Inifial Approval Mot submitted AED 0 17-10-2018

7- Add attachments.
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9.2.3 Add attachments

1-  Click “Attachments” tab.

2- There is no attachment added till now:

B Establishment Details

e Basic Information & Owner Details % Pariner Details | BAftachments | B Payments

Instructions:
+ Document Types followed by * Pleass attach all required d ot itting the application
* Allowed file typss * jpg, .png, jpeg
* Maximum file size : 700 Kb

{ => E=n

3- Click Add Documents button.

4- Add all required documents.

b- System shows you all added documents

G Sort by: v | 14 |4 QuickFilter: Document Type (Engiish) - Q| x

Document Type Upload Date View Delete
Approved Architectural Drawing from a Consultant Office 17-10-2019 @ | ]
Inroductory Statement filled by the related person 17-10-2019 @ [ ]
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9.3 Staff license printing

andl paslll
abgall Jac dabluo

sibhgals
Ungll sgu5 (gl leliy Aol G0l (ol dasio Jedi) 15 ShLEA oy -

duhll dshiall aiall Ar lisiall pul En aiiall pul
o NI B Bl PhEnName

sl dlls AR 3l Slamyl sl gl psy
e 14102020 15102019 2207

0 300- 0 Enaiill yahgall alfs =

x Q v wlbll p3) | cdRap dpand 4| 12| v =Sort by

Sl ol Jgtell a3 pl

130 1-1 ggndull ggabgall =

x Q “ plj pabgall End) | cdmyps dades |3 13| v “Sort by
e el dla Al \saball sauall wanail il Py gaalagall dns)
wabgall Wlily LAl 6l e 14-10-2020 Jgheiz oz el tasttest! Tz

uabgoll Jnlar &

chies B olgaacll B abgell Siig B | Gulul cloglos &

* (duyall) alsgall gl * (Eajulaitl) abgall pul
testiestt testiest!
wmnaill aall wasigll pgaill puaill psy
\elan-Pharmacist ~ wlua Phamacy 178011
* il pai sl Jgmall alks nsyl gai
v Jshus glun - Jzbun e
* auin * Jmal dags gl syl 2yl sl ymasyall canll grasall pay
xyz 3 =]
* Jadall amo 2Ll e gl gaus il FLATil Gl 2ulall g Jgedall glu ggadl gauspll
v =2 =] 250772017 | -]
* ollall Juadll pual * @sleall Jagll glis sl gaall 30l gaaall gaall el a5
Current Spans Old Iac = 15102018
* gl goi * wila * Jgazall ggaill * &ucloiayll dllall * guiall
v s jlga 0520088887 0528002837 > Single: v #
= g 8palall ayganl * oigyISIN 3l gataally yagll = saugll 30
> =5 mossaamin@moh.gov.ae 20 [=] 1411011998
* disall pay * s dgdin * dusaiall * daskeall dssaiall
1111 12134 ~ o - 1m0
* Enllenll oA 30yli * dygall jlan] 2yl = glgiall = alyloyl a8 * aagll glis
= 23082020 = 241082016 dubsi M2 mo

<: From: smartforms.moh.gov.ae

40 of 42 Ministry of Health & Prevention - UAE, all rights reserved



Pharmaceutical Licensing System - End User Manual - Version: 1.0

United Arab Emirates
Ministry of Health & Prevention

Pharmaceutical Licensing &l (ol ot

Mew License Final Approval @5l Syee dias

gl

Staff Details Bl gl el
Staff ID 6275 il all
Mame testtest] - testtest] ila gall
Mationality Egypt - seas gl
License Type Pharmacist Incharge - Jssee Jua crea il e 5
License Number T5386 s il B3
First License Date 15102019 w8 g me s
Valid From Date 1501072019 s Ay
Valid Till Date 14/10/2020 WET N E AR,
Facility Details A gl iz
Facility Name PhEnName - S miidus HLssfall ol
Emirate Dubai - == Bk
Facility Type Pharmacy - i Lzl p
Commetns ilea e
Notes: ] ] o . i

i Sharge o e el Do, o ey

EXPO 2020 =& ';5 2020 guu Sl
DUBALUMTED ARASEMIRATES | ' RL3P | SaaloWfspel Shlogla
Verification Code:  53862C06FOM7  Last Approval: 15/10/2019 Print Date: ~ 16/10/2019
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9.4 Pharmacy license printing

O (@xfunlld)l danill) G pictest FEN %) J 8 @ B & g0

cnahgall Jor dibuo  Glitiall Junlai  aliall Jor @luo

vl gagalill
slitioll Joc daluo

:dlagalo
Jagll 318 gle leliy dyyell @lll gl Gnyyio gSTU A4 aljlymadl Aoy

dyhll dahiall aiall Ar sLisiall paul En laiall pul
i dulan dypai ddan PhEnName

sl dlla <IREY juyli Jlanyl )l anigll piy
-y 14-10-2020 15-10-2019 2307
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