
General Terms and Conditions
1. There should be no practicing interruption of the profession for more than two years

2. The certificate must be accredited in UAE

3. Pass the prescribed tests, if required

4. All documents submitted to “Data Flow” Company to be checked and the result of the 

report must be positive.

5. Certificates are accepted in Arabic or English only, and if they are in other languages, the 

certificate must be legally translated and duly certified, and the two original certificates must 

be uploaded with the translated copy.

6. In case of transfer from Abu Dhabi Department of Health or Dubai Health Authority, the 

license must be valid, and if it is not renewed or canceled, it must not exceed a period of 6 

months, and in case of exceeding 6 months, the applicant is subject to the prescribed tests.

7. Experience is calculated from the date of issuance of the license

8. Pass the prescribed exams for each category. 

 

Sector Name

Health Regulation Sector  

1. Academic qualification

2. Duration of work experience corresponding to the 

field of specialization

3. A professional license corresponding to the period of 

work experience

4. Certificate of good professional conduct

5. A valid passport

6. Passport and family book for citizens

7. The applicant’s birth certificate and the mother’s 

family book for children of female citizens

8. For more information, you can view the file of the 

Handbook of Unified Standards for Practitioners of 

Health Practitioners Licensing (PQR) in order to verify 

the required documents and conditions.

1. How many trials are available to pass the prescribed tests?

3 times only

2. Can we accept old MOHAP evaluation?

Evaluation certificate is valid for 5 years, as long as there is no gap of experience

3. Are there any medical titles for evaluating UAE nationals only?

There are medical titles limited to UAE nationals only which is as follows:

1- Assistant Psychologist 

2- Assistant Service Specialist Social 

Applicants should familiarize themselves with the conditions and requirements of each Title before sub-

mitting evaluation applications.

4. Has training for new nursing graduates been cancelled?

The training (six-month period) for new nursing graduates has been cancelled in case no more than two 

years have passed from the date of graduation, where the evaluation exam can be taken within two years 

from the date of graduation 

5. What are the conditions for applying for the exam to practice the profession for the dentist?

Please see the Manual of Unified Healthcare Professional Qualification Requirement’s - Part for Dentists by 

clicking on the link below

file:///C:/Users/Fatma.AlHosani/Downloads/Unified%20health-

care%20Professional%20qualification%20Requirements_637943382407235680%20(1).pdf

6. What is the appropriate solution in case that one of the certificates or documents is uploaded 

incorrectly?

You can contact the support team clarify the problem

EPT.Support@moh.gov.ae

The application will be returned to the customer to Upload the correct documents, noting that no docu-

ments can be deleted after uploading them, even if they are incorrect.

7. Where can the documents required for a specific work be uploaded if there is no space under that 

classification?

The required documents can be uploaded in any available space, whether under experience, license or 

qualification

8. What is the appropriate solution when there is a technical problem when applying for evaluation?

You can contact technical support team smartservice@mohap.gov.ae

This service is not linked with 
any service package

Healthcare
Professional Evaluation

Licensing and Accreditation Department         

Department 
Name

Service Code

110-06-008-000

Main Service

Medical Professional Evaluation                        

Service Type

Transactional

Sub Service 
Type

Variation Service 

Service 
Classification

G2C Good Health and Well-Being

SDG Goals

Number of
Applications

10442

Number of
users

77706   

Health Professional Evaluation

Service Description

This service allows health professionals to obtain an
evaluation certificate to issue the necessary licenses
to practice the profession in the country, so that the
extent to which scientific certificates and practical
experiences are in conformity with the unified
standards for licensing health professionals in the
United Arab Emirates are evaluated, and then the
level of knowledge is verified by conducting tests
assessed.

Service Channels

MOHAP Website :www.mohap.gov.ae

MOHAP Smart Application

Service Accomplish 
Time

5 working days (from completing 
the requirements and conditions 
until the approval of the Ministry 
employee)

Target Audience

• Paramedical Professions (Medical Technicians & 
Alternative Medicine Technicians)
• Physicians 
• Dentists
• Pharmacists
• Practitioners of the profession of nursing and 
midwifery

Support

For support, contact us through the following 

channels:

1. MOHAP Call Center: 80011111

2. Email: : EPT.support@mohap.gov.ae

3. Prometric Company https://www.promet-

ric.com/contact-us

4. Data Flow Company https://corp.dataflow-

group.com/supportcontact-us/ 

Relates Service

1. Licensing of a Visiting Foreign Doctor 
2. Licensing of a Visiting Doctor from the UAE 
3. Licensing of a Doctor
4. License for Nursing and Medical Professionals
5. Licensing of Pharmacists

Terms and
requirements:

Required
Documents

Procedures and 
Steps

FAQs

Service Bundle

1. Application fee: (Check Attachment)

2. Verification of scientific certificates ("Data 
Flow" company)
https://www.dataflowgroup.net/mohauto-
mate/PaymentApplicant/PaymentView

Service Fees

Service Locations

MOHAP Website: 

www.mohap.gov.ae

MOHAP Smart Application

1. Login to the MOHAP website or smart application to apply for e-services, create an account, get username and 

password

2. Fill out the required data and information, submit an evaluation request, and pay service fees

3. You will be provided with a link to pay the certificate verification fees (Dataflow), and as soon as the fees are 

paid, the application procedures will be completed (either by transferring to the scheduled test or tests, or exemp-

tion from tests according to the terms and requirements of the exemption).

4. Issuance of an assessment certificate in case of passing the prescribed tests (or exempting from the tests)

5. In case of failure, the test will be repeated (the number of test attempts is 3 attempts for each catego-

ry of tests)

Detailed terms and requirements
For more information about the detailed conditions and requirements for each category, you 
can view the file of the Handbook of Unified Standards for Practitioners of Health Practitioners 
Licensing (PQR) in order to verify the required documents and conditions. 


