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Professional  Website  Evaluation Letter 

The Health Professional Evaluation service enables health professionals to apply for an assessment 

certificate to facilitate the issuance of the licenses required to practice in the medical profession in 

the UAE. 

 

Channel →     Audience →     Output →  

 

  

 

2. Service Conditions   

 

Certificates are valid for 5 years from the date of issue.
 

   

                                                   No more than a two- year gap in the applicant’s work record.  

 

      Unified Healthcare Professional Qualification Requirements (PQR)                                                                           

specify the required years of experience and conformity of qualifications.                                                                     

  

Qualification certificates must be from a recognized university in 

the in the country in which the certificate was issued. 

  

                                      All Documents submitted by Dataflow must be successfully audited 

 

  Passing the required tests for the specializations for which the two tests 

are specified 

 

The application will be blocked from re-submitting for the same specialty after 

failing the exam 3 times (permanent block). 

 

3. Create new account  

If the user is new (i.e., you do not have account) you need to Register and Create a New Account 

to be able to access MOHAP services. 

If you are already a MOHAP user, then Login to the system directly 

1 

2 

3 

4 

5 

6 

7 

https://smartforms.moh.gov.ae:444/Login.aspx?returnurl=https%3a%2f%2fsmartforms.moh.gov.ae%3a443%2fsla%2fdefault.aspx%3flang%3den
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# Create New Account – Register/Sign up  

1  
If the user is new (i.e., doesn’t have an account) they need to Create a New Account 
First 

- Go to the official website of the Ministry of Health  
- On the right side click on the Login tab 
- Since the user does not have an account yet, the user will need to Register 

2 

 

3 To Sign Up, the user needs to fill all the required information and follow the steps 

4 - Click create account. 
- After completing the registration steps, the following alert will show to 

confirm that all records are saved successfully, and a verification email has 
been sent for activation. 

https://mohap.gov.ae/
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5 Go to the email entered when registering, and click on the link to activate the 
MOHAP Account 

 

 

 

 

4. Log into the system  

 

4 User Login  

1 If the user already has an account and wants to access any of MOHAP services, the user 
needs to follow the below steps 
 

1. Go to the official website of the Ministry of Health  
2. Click on Services 
3. Look for the required service OR search for its name in the search bar 
4. Select the required Service icon 
5. After choosing the service click on Start Service as the below screen. 
6. If the user has logged in from the official page, then when the user clicks on 

“Services” they’ll be directly transferred to the service, otherwise the user will have 
to login after clicking on “Start Service”.  

https://mohap.gov.ae/
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2  

 

3  
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5. Submit Service Request 

 

If the user logs in directly from MOHAP website, then the user will need to click → Home → will 

be prompted to the above screen. 

5 Open the form from the services list 

  

 

 

 

 

 

 

5 Accept Declaration before submission 

https://mohap.gov.ae/en/services/health-professional-evaluation
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 - The user needs to declare that all the information provided in the applications 
is true and corret. 

- And has to confirm his eligibility in accordance to the PQR as stated, since 
once the application is submissed it won’t be refunded.  

5 Select Application Type 

  
The user needs to select which application they’r applying for:  

A- New Evaluation 
B- Second Medical Title 
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6. New Evaluation 

 

  
1 

 
When the user choses “New Evaluation” option, then the below screen will appear. 
 

2  
- The user need to choose the medical category from the below options 
- Click → Next 
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7. Acknowledge the Information Resulted 

 

7 Required Documents 

 
 

 
The user must acknowledge and confirm the below message regarding the conditions 
and documents by checking the box below. 

 

8. Select the Medical Title Applying for 

 

8 Select the Medical Title to Apply for a New Evaluation 
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9. Select the Medical Speciality  

 

9 Select the Medical Specialty Related to the User 

 
 

 

 

10. Is The User a Fresh Graduate  

 

10 Choose Data Flow 

 
 

- The user needs to choose whether the user is “Fresh Graduate” on No.  
- Noticing that the options when Yes are less than the options when know on the 

left side and that’s due the lack of experience.  
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11. Dataflow Report 

 

11  

 
 

- Does the user have a Dataflow report or no? 
- Dataflow Report →  no → the user will continue to the next section 

“Qualifications” 

- If yes,→ the user will be prompted to the below screen asking if the Dataflow 
report ID has a “VR” the user needs to click on the check box → Select and then 
fill the empty boxes with the required box. 

- While if the dataflow report is without VR →  then the user will need to fill the 
empty boxes as shown below with a VR no.  

- The user will need to proceed with the dataflow report steps if he chose yes. 

 

Yes 

No 
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12. Qualifications 

 

12 Qualifications 

 
 

- The user will have to add the qualifications  

 
- The user will need to upload the Qualification certificate 
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 - If the user has more qualifications → Add more 

 

13. Experiences  

13 Experiences 

 
 

 
- Add the experience certificate/s + If there are any additional certificates 
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- If the user has more experiences certificates → Add more 

 
 
 
  

 

14. Licenses  

 

14 Licenses  

 
 

- The user needs to fill the licenses 

 
- The user is required to upload his licenses 
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- The user can add additional licenses  

 

15.  Preview / Edit the Application 

 

15 Preview Application before submitting 

 
 

- The user can check the details before submitting. 
- Once submitted the application will be transmitted to the payment screen 
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16. Submit the Application for Review 

 

16 Submitted 

 
 

Once the user submits the application, the user will receive the below confirmation 
message. 

 

 

17. Payment 

 

17 Payment 

 
 

- The user is required to click on the arrow on “Request Information” to view more 
details. 

- Once the user clicks on → Accept Terms and Conditions → The user can proceed 
for payment 

- An extra payment step is required if the medical category is → Nurse 
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- If the user is required to take an exam, then the below steps will be required to be 

completed.  

- If not, then the evaluation application is completed once the approval process is done 

after payment. 

18. Exam Details 
 

18 Select Exam Date and Time 

 
 

After the user pays the fees, the exam date and time should be determined if required 
 
 
 

19. Retake or Withdraw 
 

19 Retake the exam or withdraw the application 

 
 

- In case the user failed the exam and would like to retake the exam click → Retake. 
- In case the user would like to withdraw the entire application click → Withdraw. 

 
 
 
 
 
 
 

 


