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1 Document Information

1.1 Information Technology © 2021 All Rights Reserved.

The contents of this document are confidential and may not be revealed to any party other than MOHAP
for the express purposes for which the document was produced. This document and its contents are
copyright material. Neither the document in full or in part (visible or hidden) nor the electronic contents
of the document file may be disclosed to any third party without the written consent of MOHAP.
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Information Technology info@mohap.gov.ae
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2 Inftroduction

2.1 Purpose

We put in your hands the user manual for the system of health cards certificate, which is an
application that works through the browser to record and follow all applications for birth
certificates and death certificates and also pay the fee of the certificate through this
electronic service. The Ministry of Health and Community Protection, through its website,
provides some services to citizens and expatriates, in order to facilitate the formal procedures
in the extraction of some of your documents fo meet the requirements of the modern state.

2.2 How to Use This Manual?

User Manual Helps the user to work on the system in the right steps and fo ensure the correct
results, and fo get the desired results please follow the steps described in this manual.

2.3 Browser requirements

. Google Chrome Version 90.0 +
. Morzilla Firefox Version 90.0 +
. Microsoft Edge Version 0.0 +

2.4 Functional requirements

Functional requirements describe what the system can do to meet the job; the functional
requirements are the following:

Health Card Types

Expatriate

UAE Natfionality

GCC Nationality

People of Determination

User Manual
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2.5 Entry to the system

All the users can enter and access “Health Card System” through the following link:
https://smartform.mohap.gov.ae/MOHOnlinePortal/Login.aspx

2.6 Health Cards System

At the beginning, the user can navigate to the health cards site and the home page will
show the different functionality and objectives of the system which the user can do.

e = =\
Sign In (( & Wewhccourt )
Solasinkonian:)
@ sign in with UAE PASS
@ usecam
£) Password
Remember me Forget Password 7

Health Card Inquiry (7

Health Cards Registration System

¢ oy )

Figure 1|HCR homepage

The user can search for their health card application by clicking on the “Health Card Inquiry”
button. As shown in figure (2)

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION Gl @) S @

Health Card Inquiry Hide Fiters

— a o

Eida Number

Health Card Humber

{2 Birth Date * [J Applicant Phone Humber

you can search by

Ell @ conne (D) oo (5) outeofBeth s Mobie o

refresh your

Figure 2 |Heath Card Inquiry
The user can search for the record by:

1. EIDA No
2. Health No
3. Date of Birth and Mobile No

User Manual
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If the entered data is correct the system will fetch the requested health and show it in the
same page with all its information and system will also let the user “Print Health Card” by

clicking on the button. As shown in figure (3)
Health Card Inquiry

Hide Filters v/

Filters

Eida Number
784201413719200 8 reacea Heattih CardNurihey Birth Date * [] Applicant Phone Number

Note: After one attempt please refresh your page to search again.

& Print Heatth Card

United Arab Emirates Ministry of Health @ danll 8)ljg 6aninll dugell aljloyl dlgs
Health Number 32014082034000000 wanll pall
Area Health Center Ajman - gloac ganll G0
Date OF Birth 29/08/2014 aaugll 2yl

Name ANAAM ANOSH MUHAMMAD AJMAL
Joal xa yigil pail ol
Expiry Date slaliyl qli  Profession ACCUPRESSURE TECHNICIAN ->s 31yl haally ailc (g diao

Figure 3| Requested Health Card

The user can see all the available health card by clicking on the “system Services” button.
As shown in figure (4)

2 Renew 2 Renew 0 Renew 2 Renew
Figure 4| System Services
User Manual
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2.7 Users Registration

Vv 1.00

Registering in the health cards system requires the users to enter a set of information

consisting of:

. User name.

. Arabic Full Name
. English Full Name
. Email.

. Mobile Number.

o Emirates ID.

. Password.

. Confirm Password.

So you must enter all the fields with your information and click on the “Register” button.

As shown in figure (5)

Individual Registration

[% User Details

mEArabic FullName *

@BEnglish FullName *

B5Eida Number *
1 2 —

Account Details
— O+
- 2 User Name *

-

& Password *

. Phone Number *

£4 Email *

& Confirm Password *

[ 7@ Sign up with UAE PASS j

A single trusted digital identity for all citizens, residents and visitors.

o)

Figure 5 | Individual User Registration Page

Also the user can register with the UAE PASS if they are residence of the UAE and they are

already connected with digital ID authority.

| 7@ sign up with UAE PASS |
L o

Asingle trusted digital identity for all citizens, residents and visitors.

Figure 6 |UAR Pass

Then a confirmation/activation message will be sent to the registered user’s e-mail so the

user can activate their account.

User Manual
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2.8 Login

Logging into the health cards system requires the users to enter their username and password
clicking on the “Login” button.

The user can also save their login credentials by clicking on the “Remember me” checkbox,
and the user can also change the language of the site by clicking on the “ ,,c" to change to

site language to Arabic.

As shown in figure (7)

UNITED ARAN EMIRATES.
MINISTRY OF HEALTH & PREVENTION el 9 JF @

@ Sign in with UAE PASS
@ userName.
£ Password
Remember me Forget Password 7
Health Card Inquiry (7

Health Cards Registration System

Figure 7 | Login Page
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Individual User Privileges
At first when the user login to the health cards system, the user main page is displayed.
There are four main sections in the vase. As shown in figure (8)

1

2.
3.
4

@

My Health Cards
Apply for Health Card
My Application Table
System Controls

Vv 1.00

4'@; 4 J 8 i, khaled I

—
() My Health Cards (+)

@ vonmeonan

o - HOZD10208US)

[ Jy—

Cord - 11535030132000000.

i oA
102925

~
®0000 )
—
@i Cucronns @ it trmivion @i
£ jons (=) Missing tion () [
y Applications (=)  Missing Information (=)
Filers  seach o sionbate EE=D © -
o
Aepication 1 reom o -
ropsconte [R— g ane sqpteaton e oot catory st acons
oneron iz sl s g gt AT MU ML e e @ o =
i
r o S— [ -
— ‘. - @ -

Figure 8 |Individual User Homepage
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3 My Health Cards

This module will let the user to add health cards to their dashboard
user to take action on their health cards. As shown in figure (9)
Number of Health Cards

My Health Cards
Y @ Unlink the Health Card

@ KHALED AHMED KIKHIA KR uniink - @ Expired c AMNA ABDALLA MOHAMED

Card N> H020010208U8 0Days Remaining Card 1 11935020122000000

IssueDate: 10/09/2021 Renew the Expired Card & enew IssueDate: 01/11/2021
Expiry Date: 20/09/2021 Expiry Date: 31/10/2026

[ Jelele]e)

Figure 9 | My Health Cards

Vv 1.00

, so it will be easier for the

Runink @ acve

1824 Days Remaining.

©)

The user can see all the different type of health cards that they added by navigating with the

arrow keys, the name of the health card holder, how many days left
a renew button for the expired health cards.

3.1 Link Health Card

for each health card and

The user can link any health card to their dashboard by entering: As
1. EIDA Number/Health Card
2. Birth Date

@ Lk Healtn Car

Link by O cnictesin Health Card Number

Emirates ID Number/Health Number

BirhtDate *

Figure 10 | Link Health Card

3.2 Unlink Health Card

shown in figure (10)

The user can unlink any health card which has been added to their
the “Unlink” button: As shown in figure (11)

@ Unlink Health Card

KHALED AHMED KIKHIA
HO20010208U9.

Cancel & Yes, Unlink

Figure 11 |Unlink Health Card

dashboard by clicking on

User Manual
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3.3 View all linked Health Cards

The user can view all their health cards and their status by clicking on the “View All" button:
As shown in figure (12)

(£) My Health Cards

@ KHALED AHMED KIKHIA R uniink @) expired

card 1> H020010208U9J 0Days Remaining

Issue Date: 10/09/2021
Expiry Date: 20/09/2021

c AMNA ABDALLA MOHAMED Runink @ actve
Card N+ 11935030132000000 1824 Days Remaining

1ssUe Date: 01/11/2021
Explry Date: 31/10/2026

. SAFAA FAROK BAIRGTIYA R uniink @ acte

Card 11~ 31983010241000000 364Days Remaining

155U¢ Date: 0/11/2021
Expiry Date: 01/11/2022

c KHALID ABDULHAMID QASIM ABDULLAH 2R unlink Q Active
Card N= 12007122552000000 1825 Days Remaining

1ssUe Date: 01/11/2021
Explry Date: 01/11/2026

. MOHAMMAD ADEL KHALIL TAYYEM Runink @ actve
Card N+ 31994071111000000 364 Days Remaining

1ssue Date: 0/11/2021
Explry Date: 01/11/2022

Figure 12 | All Added Health Cards

User Manual
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4 Apply for Health Card

This module will let the user to apply to any type of the four health cards in system. Each health
card type has its own requirements and each will be discussed separately. As shown in figure (13)

o Apply For Health Card
e Expatriate c UAE National @ Peaple Of Determination @ GCC National

Apply for a health card toget the new

Figure 13| Health Cards Types

4.1 Expatriate

Any person with any nationality can apply for this health card. There are two types of requests
for all health cards types: As shown in figure (14)

1. New (issue a new health card)

2. Renew (renew an existing health card)

[« ) Health Card - Expatriate

(1 Application Type @ Application Type

© New Renew

Figure 14 | Expatriate Health Card
For new health cards the user need to select the “Visa Type” wither “Residence” or "Visitor”.

As a visitor the system will require Passport Number and Passport Expiry Date.
As shown in figure (15)

Health Card - Expatriate
° Application Type {@ Visa Details

2 ) Visa Details

Passport Number * 8] Passport Expiry Date *

Figure 15| Visitor Requirement

User Manual
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As a Residence the user need 1o select the type of “Identification Document” from one of
the following:

1. EIDA:If the person has an existing EIDA card.
2. EIDA Application: If the person has EIDA application number.
3. Other Document: If the person has any other documents to use it.

(=) Health Card - Expatriate

° Application Type @] visa Details

2 ) Visa Details

55on ( @eetpet 8 Read Emisates 1D

Figure 16 | Residence Application

If the user selects EIDA, then the system will require the user to enter a valid EIDA number and
clicking on the "Get Detail” button. If the EIDA is valid the application will be considered as

“Express Health Card” which means that the health card will be issued directly.
As shown in figure (17)

v

Profile Found, Please click on next to proceed with
express process.

0Ok

Figure 17| Valid for Express

Then the user can click on “Next” button to go the fields form which need to be filled,
because the application was of type express, the user can only enter the health center,
mobile number, Email and Profession. As shown in figure (18)

(<) Health Card - Expatriate

° Application Typ [22] Application Details

° S Eladu Health Center Information
. e area it Center B
pptication Detalls " it Cond Mumber *

Application Details
MOATH MOIEN ISMAIL ISHAIL Jaclowl Jaclowil Jaae Sao

e pate +
- 1sjouiers

Agpicant Email *
EA Applicant Email *

Figure 18| Application Details (Express)

User Manual
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If the EIDA is expired, the application will not be considered as express which means that the
application need to go thought the PMD center then either get approved or rejected.

Also if the user want to apply with EIDA application, Passport or any Other Document all of

these requests will not be considered as Express.

As shown in figure (19)

S

please proceed by clicking next.

0Ok

Profile Found, Profile is not valid for Expess case

Figure 19 | Not Valid for Express

Then the user can click on “Next” bufton to go the fields form which need to be filled,
because the application was not express, the user need to enter all the fields.

As shown in figure (20)

( ) Health Card - Expatriate

° Applicaton Type (9] Application Details
° oo Health Center Information
@ #ocsionoes

Application Details

Name (Engish) *
MUHAMMAD MUNEER EDAKKATTU KANDIYIL

Figure 20 | Application Details

et Car M
Mealth Card Number *

Jaails gilsinyl juis 030

romste @) st

Then the user need to upload the required attachments either by uploading the file from
“My Device"” or “Scan” the document. As shown in figure (21)

Applicant

Attachments

EIDA / EIDA Application copy 2 pages *

Use the Plus button to upload your documents. Supported File Types: .pdf.jpg .jpeg .png Maximum File Size: IMB °

Figure 21 | Attachments Page

© oo
© s

User Manual
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Then the system will show the preview of the application in a popup window, so the user can

proceed to payment by clicking on “Next” or save the request in the applications table.
As shown in figure (22)

@ Application Preview

-) Health Card Application Information

e
O fade wate ) (T General pipe welding
[m— i
b 28/02/1991 X Afghanistan 1 {umber 0555555555 fadeloo_008@hotmail.com
Health Center Information [®] e1DA Details
- Dubai L 784197721381750
13/02/2021
& Attachments

8 EIDA  EIDA Application copy 2 pages

-
Figure 22 | Application Preview
The payment screen will show the summary fees of the application and the available
payment methods. As shown in figure (23)
@ Payment Confirmation
Atransaction of total amount Aed 115.000 Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

SmartCubeHealthCard 5.000 AED

Health Card Issued to Non Citizens - Residence 100.000 AED

[ — Health Card Entered By Or Compani 10.000 AED

E Payment Methods

—
Now you can Pay Easily using one of these payment methods =] VISA -

 agree to all payment terms provided by the Ministry of Health and Prevention

Figure 23 | Payment Screen

Then user will be directed to the E-dirham payment gateway. As shown in figure (24)
After that if the payment is successful the user will get redirected back to the HCR system
with successful response page. As shown in figure (25)

Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (26)

User Manual
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LN
—
Payment —
eDirham
MOHAP-SMARTFORMS
Session time left approved 00 h. 04 min. 57 sec.
Al Qusis 2 Al Nahda ST. Al Hilal Bank Building office # 219
Payment Method
Select payment method
v

Back To Merchant

Figure 24 | E-dirham Payment Gateway

Payment Response

@ Payment Success
Payment of AED 120,36 Has been completed Successfully

EN Payment Transaction Details
Transaction Amount: AED 120.36

Receipt Number: 13066143062323183050

Status Message: Amount was deposited successfully

Figure 25| Success Response Page

Payment Response

A Payment Error

N Payment Transaction Details
Checkout Id Receipt Number:
Status Message

Transaction Amount: AED

Figure 26 | Failed Response Page

User Manual
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4.2 UAE National

Only people who have family relationship with UAE nationality can apply for this health card.
There are two types of requests for all health cards types: As shown in figure (17)

1. New (issue a new health card)

2. Renew (renew an existing health card)

() Health Card - UAE National

% Application Type (®) Application Type

© ew Renew

Figure 27 | UAE National Health Card

For new health cards the user need to select type of “Identification Document” from one of
the following:

1. EIDA:If the person has an existing EIDA card.
2. EIDA Application: If the person has EIDA application number.
3. Other Document: If the person has any other documents to use it.

() Health Card - UAE National

° Application Type [® Eida Details
) mot (@) Bd»  Eosapplcaton  Other Document
=
Figure 28 | Identification Type
User Manual
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If the user selects EIDA, then the system will require the user to enter a valid EIDA number and
clicking on the "Get Detail” button. If the EIDA is valid the application will be considered as

“Express Health Card” which means that the health card will be issued directly.
As shown in figure (29)

v

Profile Found, Please click on next to proceed with
EXpress process.

0Ok

Figure 29 | Valid for Express

Then the user can click on “Next” button to go the fields form which need to be filled,
because the application was of type express, the user can only enter the health center,
mobile number, Email and Profession. As shown in figure (30)

<) Health Card - UAE National

° Apiossion Typs (23] Application Details
0 El OOy Health Center Information
Apicition Detas Area Heatth Center Health Card Number
2 Health Card Number
Application Details
Name (Englsn) Name (ratic) +
ALY HASAN ALI LAHHA ALSHERMHI oitill a3l glc Gui ol
airtn Date
& 300972002
Appicant Phone Nurmbes * Applcant Emalt
Applicant Phone Number * &2 Applicant Email*
T
rense @ e

Figure 30| Application Details (Express)

If the EIDA is expired, the application will not be considered as express which means that the
application need to go thought the PMD center then either get approved or rejected.

Also if the user want to apply with EIDA application, Passport or any Other Document all of

these requests will not be considered as Express.
As shown in figure (31)

)

Profile Found, Profile is not valid for Expess case
please proceed by clicking next.

0Ok

Figure 31 |Not Valid for Express

User Manual
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Then the user can click on “Next” button to go the fields form which need to be filled,

because the application was not express, the user need to enter all the fields.
As shown in figure (32)

Health Card - UAE National

° Application Type (&3 Application Details
Q o Health Center Information

Application Details

Atghanistan

UAE National Details

Brother Vo ek

Figure 32 | Application Details

Then the user need to upload the required attachments either by uploading the file from
“My Device"” or “Scan” the document. As shown in figure (33)

Applicant

Attachments

EIDA/ EIDA Application copy 2 pages *

. @ (]

Marriage Certificate *

. & [+]
Family Qaid Copy (local or raiative) *

. @ (]
Passport Copy of Relative *

. & [+)
Emirates ID of Relative *

. & [+)
Passport Copy of person with Visa *

. & (]

Figure 33 | Attachments Page

User Manual
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Then the system will show the preview of the application in a popup window, so the user can

proceed to payment by clicking on “Next” or save the request in the applications table.
As shown in figure (34)

@ Application Preview

(<) Health Card Application Information

asas —
0 o)
021112021 Nationaite: Albania Motile Nurber. 0522222222 Enall. F1@sa.com
[£] Health Genter Information [ other Documents & uae National Details
ter Ajman ents Re = Humber asas elationShip Father
n asad AE Mational Name  dadsad
& Atachments
E1DA | E1DA Application copy 2 pa
B PP Py 2pages @
Marriage Certificate
B ®
Family Qaid Copy (local or relative) p
B @

=
Figure 34 | Application Preview

The payment screen will show the summary fees of the application and the available
payment methods. As shown in figure (35)

() Payment Confirmation

Atransaction of total amount Aed 35.000 Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details
SmartCubeHealthCard 5.000 AED

Fees of Issuing a medical Card For a UAE National 20.000 AED

Health Card Applications Entered By Individuals Or Companies 10.000 AED

B3 payment Methods

ne of these 1t method E_VISA =

1 agree to all payment terms provided by the Ministry of Health and Prevention

Figure 35| Payment Screen

Then user will be directed to the E-dirham payment gateway. As shown in figure (24)
After that if the payment is successful the user will get redirected back to the HCR system
with successful response page. As shown in figure (25)

Else if the payment has failed the user will get redirected back to the HCR system with failed
response. As shown in figure (26)

User Manual
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4.3 GCC National

Only people who have family relationship with GCC nationality can apply for this health card.
There are two types of requests for all health cards types: As shown in figure (34)

1. New (issue a new health card)

2. Renew (renew an existing health card)

) Health Card- GCC National

:1 Application Type (@ Application Type

Figure 36 | UAE National Health Card

For new health cards the user need to select type of “Identification Document” from one of
the following:

1. EIDA:If the person has an existing EIDA card.
2. EIDA Application: If the person has EIDA application number.
3. Other Document: If the person has any other documents to use if.

) Health Card- GCC National

° Application Type [®) visa Details

(2 Visa Details

vitor () Resderce

O EidaApplication Other Document

f@ Eida Expiry Date *

e )

Figure 37 | Identification Type

User Manual
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If the user selects EIDA, then the system will require the user to enter a valid EIDA number and
clicking on the "Get Detail” button. If the EIDA is valid the application will be considered as

“Express Health Card” which means that the health card will be issued directly.
As shown in figure (38)

v

Profile Found, Please click on next to proceed with
EXpress process.

0Ok

Figure 38 | Valid for Express

Then the user can click on “Next” button to go the fields form which need to be filled,
because the application was of type express, the user can only enter the health center,
mobile number, Email and Profession. As shown in figure (39)

‘._-__f‘ Health Card- GCC National

° Applicaon Type (23 Application Details
° Visa Detal Health Center Information
Application Details Aeea Health Center * Health Card Number *
Heaith Card Number
Application Details
Mame (Engust) * Mame (Arabic)
TALAL ABDULLAH AHMED AL MAAINI wizall aaal g dlilsge o Julb
Birth Date +
=1 16/09/1982

—

Figure 39| Application Details (Express)
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If the EIDA is expired, the application will not be considered as express which means that the
application need to go thought the PMD center then either get approved or rejected.

Also if the user want to apply with EIDA application, Passport or any Other Document all of

these requests will not be considered as Express.

As shown in figure (40)

S

0Ok

Profile Found, Profile is not valid for Expess case
please proceed by clicking next.

Figure 40 | Not Valid for Express

Then the user can click on “Next” button to go the fields form which need to be filled,
because the application was not express, the user need to enter all the fields.

As shown in figure (41)

(5) Health Card- GCC National

° Appication Type &) Application Details
Q o Health Center Information

GCC Details

Figure 41 | Application Details

User Manual
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Then the user need to upload the required attachments either by uploading the file from
"My Device"” or “Scan” the document. As shown in figure (42)

Applicant

Attachments
EIDA/ EIDA Application copy 2 pages *
Passport Copy of Applicant *
s the Pl bston 1 uplosd your documents. Supported File Types: pdf g . g Maximum Fle e 1NE e
Passport Copy of R
— ©
e °

Figure 42 | Attachments Page

Then the system will show the preview of the application in a popup window, so the user can
proceed to payment by clicking on “Next” or save the request in the applications table.
As shown in figure (43)

@ Application Preview
« ) Health Card Application Information
o =

mat. fadeloo_008@hotmail.com

T 26/02/1996 Nation: Afghanistan » Humber. 0555555555
Health Center Information Eida Reference & 6ec petais
1o Dubsi sasada Sy Father
Kuwait
& Atachments
a8 EIDA | EIDA Application copy 2 pages @
Passport Copy of Applicant @
Passport Copy of Relative @
@ Emirates 1D of Relative @
Figure 43 | Application Preview
User Manual
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The payment screen will show the summary fees of the application and the available

payment methods. As shown in figure (44)

@ Payment Confirmation

Atransaction of totalamount Aed 35.000 Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

SmartCubeHealthCard

Fees of Issuing a medical Card For a GCC National - Residence

Health Card Applications Entered By Individuals Or Companies

E Payment Methods

Nowyou can Pay Easily using one of these payment methods

1agree toall payment terms provided by the Ministry of Health and Prevention

Figure 44 | Payment Screen

5.000 AED
20.000 AED

10.000 AED

B -

Then user will be directed to the E-dirham payment gateway. As shown in figure (24)
After that if the payment is successful the user will get redirected back to the HCR system

with successful response page. As shown in figure (25)

Else if the payment has failed the user will get redirected back to the HCR system with failed

response. As shown in figure (26)
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4.4 People of Determination

Only people of Determination can apply for this health card. There are two types of requests
for all health cards types: As shown in figure (45)

1. New (issue a new health card)

2. Renew (renew an existing health card)

(© ) Health Card - People Of Determination

1) hopieater Tyee (@) Application Type

Figure 45 | UAE National Health Card

For new health cards the user need to select type of “Identification Document” from one of
the following:

1. EIDA:If the person has an existing EIDA card.
2. EIDA Application: If the person has EIDA application number.
3. Other Document: If the person has any other documents to use it.

) Health Card - People Of Determination

° Application Type [®] Eida Details

2 ) Eida Detail

O s towpicsn ot bocument

= D Resa Emicaes 0

Figure 46 | Identification Type
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If the EIDA is valid then the user can click on “Next” button to go the fields form which need

to be filled. As shown in figure (47)

( Health Card - People Of Determination

Q) revscason e 23 Application Details

° Eiu Deuls Health Center Information
@ ssvesnoe i
Application Details
Mame (rlih
Aghanisan

Figure 47 | Application Details
Then the user need to upload the required attachments either by uploading the file from

“My Device"” or “Scan” the document. As shown in figure (48)

Applicant
Attachments

EIDA/ EIDA Application copy 2 pages *

Use the Pius button to upload your documents. Supported Fle Types:.pdf Jpg Jpeg.png MaKImum Fle Sze: IMB

Committee Approval *
Use the Pius button toupload your documents. Supperted Fils Types: el pg pog prgMaximu Fle Sizc: 4B

@submit

Figure 48 | Attachments Page
Then the system will show the preview of the application in a popup window, so the user can
proceed to payment by clicking on “Next” or save the request in the applications table.

As shown in figure (49)

© sovscain v

(<) Health Card Application Information
(i)

D i
" ae2me v Albania ot ossssssut
9] £10A Details & People of Determinal

[2] Health Center Informatior
2 TRssI0GHGETSS
o

& Atachments

. EIOA/ 10K Applcation copy 2pages
B @

., Comminss approval

Figure 49 | Application Preview
Then application will be sent to the PMD center to be either approved so that the customer

can make the payment and issue the health card, or the PMD center will reject the request.
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5 Dashboard

The user can do action on the requests which is under the list "My application” like proceed
to payment for the Read to Pay requests, edit the draft applications, view the details of all
the requests or print the receipt of the paid applications. As shown in figure (50)

My Applications (=)  Missing Information ()

Filters  saachby

Application N

~pplication e

HADGFI00L28L

H20sF000228L

HioeFu00L28L

HaeFO00L228L

H30SFI00L 1281

H3DEFI00L02EL

H30GFI00528L

HaeFu00828L

HaeFu00T28L

Figure 50 | My Applications List

bateoratn Q) Appcaton vate

ArabicName

i

i

-

i

Joal sm30 gl psil

iy

July

@1 15 300 e it

Englshname

asaas

sas2

fade

ANAAM ANOSH MUHAMMAD AJMAL

Racd

vasser

aad

~ABDALLA AL MOHAMED KHALIL
ELZOK

~Application ate
1102
14907
o100
112021
12358
21202
165512
112021
131600

112021
131832

1102
130031

wui20n
11:505

202
104630

Dateof airth

261027199

26/02/199%

o220

250271091

20/082014

oyo301

28/02/1991

oyniyzon

190671992

Category

@ reoneocrmnans

Vv 1.00

Hide Fters

Pendingwith Committee

Ready o Fay =]

o =

PES—— D

)

— D

s
=

Also the user can search for the request by application number, creation date or filter the

request by their statuses.
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6 System Accessiblity
The user can change theme of the site to have better experience in case they were
colorblind.

In addition, the user can change the font size by clicking on the “-", “+" buttons or they can
reset the font size to the default size.

Also the user can switch between Arabic and English as language for the system or they can
translate the system by google translate to their language if they want.

Furthermore, can change the them to inverted color for hard contrast colors.
As shown in figure (51)

Theme & Accessibility Settings

.‘ Font Sizes

o[-

X, Low Visibility Mode

(@Poisabled

..‘ Theme

v Select Language

Powered by ©oogle Translate

Figure 51 | Accessibility Settings

The user can logout of the system by clicking on his name, then clicking on “Logout” button
or they can change their password by clicking on “Change Password™ button.

duyell o -« Hi, Qassem Zakaria v O,

# Change Password

[= Logout

Figure 52 | User Actions
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The Individual user can change his password by entering the old password, then entering the
new password fwice.

Change Password
O
(==
Qassem Zakaria
£ Old Password *
~C
P, £ Password *

& Confirm Password *

Figure 53 | Change Password Screen

Note: The new password should be compinded of letters, numbers and Sympols .
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