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1. Service Overview- Summary  

 
Thanks to this service, medical facilities can renew the licenses required to operate and offer healthcare 

services in the UAE. These facilities consist of public and specialized clinics, medical centers, diagnostic 

and rehabilitation centers, emergency and home health centers, fertility and recovery centers, one-day 

surgical centers and hospitals, hospitals of various sizes, and hospitals with various specialties. 

 

2. Service Conditions 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1
• The facility must have been open and practicing its 

commercial activity with a valid license for more 
than 6 months.

2

• The license must be renewed annually. If such 
renewal is delayed, fines will be calculated at a rate 
of 25% for every 30 days of the facility's basic fee up 
to (6) months. After the 6-month period, the license 
will be legally cancelled
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3. Create new account 
If the user is new (i.e., you do not have account) you need to Register and Create a New Account to be 

able to access MOHAP services. 

If you are already a MOHAP user, then Login to the system directly 

Create New Account – Register/Sign up  

 
If the user is new (i.e., doesn’t have an account) the user needs to Create a New Account First 

• Go to the official website of the Ministry of Health  

• On the left side click on the Login tab 

• Since the user does not have an account yet, the user will need to Register 

 

To Sign Up, the user needs to fill all the required information and follow the steps 

• Click create account. 

• After completing the registration steps, the following alert will show to confirm that all 
records are saved successfully, and a verification email has been sent for activation. 

https://smartforms.moh.gov.ae:444/loginsso.aspx?lang=en&returnurl=https://mohap.gov.ae
https://mohap.gov.ae/
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Go to the email entered when registering, and click on the link to activate the MOHAP Account 

 

 

4. Log into the system  

# User Login  

1 If the user already has an account and wants to access any of MOHAP services, the user needs to 
follow the below steps. 
 

1. Go to the official website of the Ministry of Health  
2. Click on Services 
3. Look for the required service OR search for its name in the search bar 
4. Select the required Service icon 
5. After choosing the service click on Start Service as the below screen. 

6. If the user has logged in from the official page, then when the user clicks on “Services” 
they’ll be directly transferred to the service, otherwise the user will have to login after 
clicking on “Start Service”.  

https://mohap.gov.ae/
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3  

 

 

5. Apply for the Renewal  

 

5 Apply for the Renewal 

 • Once you started the service you will face this dashboard: 

• Scroll down to initiate the request  

This interface will appear to you if 

you are not already logged in from 

the amin web page. 
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 • Choose the type of request you want, in this case its “Renewal” then click on “Initiate 
Request” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• You will face this notification: 
 

 
• Click on “Confirm”, and if you would like to stop the process click on “Cancel” 

 

3  • After you confirm, this announcement will appear to you: 
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• Your renewal request has been established at this stage, you will start filling the 
required information and uploading documents 
 

• Click on the “Basic Information” tab it will reveal the main information about the 
facility, as follows; 

 
- You can review your information only. 

 

• Then click on the next tab “Owner Details” where you may also review; 
 
 

 



Renewal of a Private Medical Facility License– Applicants User Manual – Version 1.0 

10 | Page                         Ministry of Health & Prevention – UAE©  
 
 

 • Move to the next tab “Partner Details” that contains your partner information (if there 
is one)  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

- This tab also provide view option only,  
- The mentioned 3 tabs up to this point don’t allow the edit feature; all the 3 exports data 

from already available documents like “Family book” or “Emirates ID”, therefore you 
may only review them. 

 • The next tab requires action “Attachments”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- Start 
adding the required attachments according to the explained instruction above, click on 
“Add Documents”  
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- After you clicked on “Add Documents” 
 

 
- Choose the type then upload the document, then click on “Save Document”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

- You will notice the list of the documents that you are adding,  
- You may view or delete the unwanted document, 
- After you upload all the required documents, this notification will appear to you: 
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 • Scroll down while you are still in the “Attachments” tab, to submit the request: 
 

 
• Once you clicked on “Submit Request”, this notification will appear to you (if you are 

sure of the data you provided in the request) click on “Confirm”; 

 
 

 

6. Payment Process 

 Payment Process 

 • When you submit the request for the renewal you will notice at the bottom of the page 
under “Application Log” heading, all the current applications with there comments; 
 

 
 

 • Go the “Payments” tab and click on it; 
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• It will show all the applications that are ready to pay, click on the make payment icon. 
 

 • Once you clicked on it, it will lead you to the payment gateway, click on the preferred 
method: 

• Afterwards click on “Calculate Price”,  
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 • This interface will appear to you with the invoice: 

 
 

- To complete the request click on “Proceed with Payment” 
- If you would like to change the payment methd click on the suitable button 
- If you would like to keep the application as a draft and pay later click on “Cancel 

Process” 

 


