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MINISTRY OF HEALTH & PREVENTION

Council of Customers for Meeting with Local
Manufacturers in UAE

(Businesses)
On 08-05-2023

User Experience - Customer Happiness Department
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Title: Council of Customers for Meeting with Local Manufacturers in UAE

Date: 08-05-2023

Start

Service

Customer Category: Businesses

Service: Meeting with Local Manufacturersin UAE
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Steps and
Procedures

Scheduling a meeting with customers based on the
customer communication plan.

Selection of customers by the service owners.

Sending a formalinvitation to participantsand internal partners.

Meeting with customers, addressing their requirements, and
recording their recommendations along with those of the leadership.

Gathering customer insights in the inventory record and monitoring
the application follow-up.
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Prioritize audit requirements regarding good manufacturing

practices for local manufacturers.

Opinions,

Recommendations they are issued.
and Suggestions

Publish guidelines for good manufacturing requirements once

Conduct studies and identify all support areas that can be provided

by the ministry.
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