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Facility Licensing: Request an Inspection For Facility 
Licensing Approval 

 

Overview: 
This service allows health facilities to apply for site inspection in parallel while they are 

hiring their staff. Site inspection is mandatory, facility should be able to apply after 

completing the Initial Approval and the facility’s construction work. 

 

Main Stakeholders: 
Medical Facility PRO: Primary user of the service. Manage and track the entire application 

until completion of the service. 

MOHAP Engineer: Expected to review the application and schedule the inspection. 

MOHAP Inspector: Performs the inspections that are scheduled to them and provide the 

feedback and inspection report to the applicant. 
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Customer Portal: Raising an Application to Request an Inspection For 

Facility Licensing Approval 
1. Sign-in through UAE Pass and proceed to select the business profile linked to your 

account. 

Click "Continue" after selecting the facility profile. 

 

 

 

 

 

 

 

 

 

 

 

2. Click "Services" from the Facility Dashboard 
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3. Look for the "Inspection - Final Approval to License an Agency" and then click "Start 

Service" 

Facility should have an active Initial License 

 

4. The facility details are displayed, validate the details and click on "Continue" to proceed 

to the next step. 
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If you wish to not proceed. 

● Click on 'Back' to go back to the previous page. 

OR 

● Click on the ‘Save and Close the Application’ to save the application as a draft. This 

draft will have a validity of 30 days only. 
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5. In this step the Site Representative information is provided, 

Add the full name of the representative, their email and mobile number. 

The Engineering Inspection List is also present for better preparation for the visit by the 

facility. 

The user can download the Engineering Inspection Checklist. 
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6. Read and Accept the Terms and Conditions then click on "Continue" 

 

7. Add the picture of the location of the facility 

 

8. After adding all the pictures, click on "Continue" 
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9. In this step the application can be reviewed before submission. 

In case a change is needed, click on the "Change" button. 

otherwise, click on "Submit" to proceed with sending the application for review. 

Because this is the first physical Inspection no fees are required, but for upcoming 

inspections the following are the fees: 

● Second and third physical inspection fee: AED 2,000. 

● Fourth and fifth physical inspection and beyond: AED 5,000. 

● Government and semi government fee is free. 
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Customer Portal: Application Update on Final Approval to Inspection - 

Facility Licensing Final Approval 
10. Login to your Facility Dashboard 

 

11. Click "Completed" to check all completed application. 
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12. You can use the "Search" field under applications to find your application using the 

application number. 

 

13. When found, click "View Details" to open and view it. 
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14. If successfully completed, you can download the facility drawing plan or Click on 

"Download Inspection Report" to get the inspection report 

 

15. Once the dowlad is complete you can check the downladed ispection report with the 

feedback 
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