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Facility Licensing: Request an Inspection For Facility
Licensing Approval

Overview:

This service allows health facilities to apply for site inspection in parallel while they are
hiring their staff. Site inspection is mandatory, facility should be able to apply after
completing the Initial Approval and the facility’s construction work.

Main Stakeholders:

Medical Facility PRO: Primary user of the service. Manage and track the entire application
until completion of the service.

MOHAP Engineer: Expected to review the application and schedule the inspection.

MOHAP Inspector: Performs the inspections that are scheduled to them and provide the
feedback and inspection report to the applicant.



Customer Portal: Raising an Application to Request an Inspection For

Facility Licensing Approval
1. Sign-in through UAE Pass and proceed to select the business profile linked to your

account.
Click "Continue" after selecting the facility profile.
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2. Click "Services" from the Facility Dashboard



Tasks

Application Requires Input
Your attention.

Application Name. Application No Submission Date. Action Required

Staff Licenses
The Licenses that need your attention. Please review.

StaffName  LicenseNo Expiry Date Details. Action Required

R Retum to Home Page

3. Look for the "Inspection - Final Approval to License an Agency" and then click "Start
Service"
Facility should have an active Initial License

Initial Approval for Licensing a Medical Facility License a Visiting Doctor Licensing a medical professional Transfer License of Medical Professional from DHA or DOH
Start Service Start Service Start Service Start Service

Inspection - Final Approval to License a Medical Facifity Final Approval For Licensing A Medical Facility Cancellation of license of a medical professional Cancel a Health Facility License

Start Service Start Service Start Service Start Service

Renawal of License for a Medical Professional Renewal of Medical Facility License Adding/Removing Specialties from the Health Facility Adding/Removing a Partner in a Medical Facility

Start Service Start Service Start Service Start Service

Initial 1ge the Name of Final 2 Medical Facility Modiyi

Start Service Start Service Start Service Start Service

Initial g ility Final ge aMedical Facility Facility Group Linking Facility Group Unlink

Stant Service > Start Service Start Service >

Changing the Type of Medical Activity of Medical Facilities  Staff Rotation Linking Staff Rotation Unlink Extend Initial Approval of a Medical Facillty

(A Retum to Home Page Sart Barvice Start Sarvice > Start Sarvice

4. The facility details are displayed, validate the details and click on "Continue" to proceed
to the next step.



If you wish to not proceed.

e (lick on 'Back’ to go back to the previous page.
OR

e C(Click on the ‘Save and Close the Application’ to save the application as a draft. This
draft will have a validity of 30 days only.

Fonal Appy

Inspection - Final Approval to License a Medical Facility

0% Completed Facility Information

Inspection-Final Approval will apply to the selected facility below
@ Faciity information Selected Facillty
© srerepresentative )
© vriosdDocuments
Barcaa
© Review Appiication oephal

General Hospital
Facility Initial Approval Issue Number
MOHAPAFLO00021-2025

Initial Approval Issue Date

Owner Full Nama
ARISSA YOUSSEF A

Facility Location
ffice No. 2301, Al Th

e “

About this website About Help & Support References Toll Free Number



5. In this step the Site Representative information is provided,
Add the full name of the representative, their email and mobile number.
The Engineering Inspection List is also present for better preparation for the visit by the
facility.
The user can download the Engineering Inspection Checklist.

: Site Representative
@ cxcsvinomaten R —
Site Rey ntative
@ e ——"
© vriosdDocuments Wahammes widstalla
© Review Appiication MkNG Wiinbet
on v sz
Email
[
gineering Inspection Checkli:

Please review the below checklist related to your facillty category. You need to ensure that
your facility adheres to al the requirements mentioned below before you proceed with the

Number  Description

1 The facilty has enough car parking lots for staff and visitors/patients.
2 The facility has dedicated car parking for the special needs.

3 are provided

4 Faciity ramps siope is 8% maximum (1:12).

5 Alrlock/Alr curtaln fs provided in a facillty that Is located on the ground

floor and directly exposed to the extemal environment.

6 The site Is identical to the initial approved drawing plans (Dimensions,
areas, rooms, functions, fumiture, equipment, etc.)



6. Read and Accept the Terms and Conditions then click on "Continue”

2 Facility flooring type Is non-slippery medical flooring.

13 appiled. Note: Avoid In clinical and working
areas.

" Medical ical and work Avoid fabric
‘material).

15

16 ‘Wals, cellings, and pipe channels are sealed property. Decorative
‘elements, gaps, and openings within walls and ceilings shouid be
avoided.

7 ‘Sharp edges and for

sharp edges, and wall skirting i fixed).

18 A proper and sufficient lighting is provided in the facility.

19 Facikity maintenance is applied, including celling, floors, air
‘conditioning, air fiters, wall paint, furniture, doors, etc.

20 The facilty s provided with water, electricity, sewes, and gas utiiies.
21 The safety standard is considered within the faciity.
2
in the faciity.
2 Special needs tollet: Accessories, washbasin depth and height, and

toilet fixture types are as per standards.

£2 1 understand and sgree.
1 confirm that I have read the Engineering inspection checklist and | comply with

al the terms and conditions. Violation of any pravision may expase the
 Inaccuracy In data entry may atfect

the approval procedures of the medical f

7. Add the picture of the location of the facility

Q TR O HEALTH A PREVINTION

Home > Services » Inspection - vl Approvalt License a Medical Facilty
Inspection - Final Approval to License a Medical Facility
50% Completed

@ ity ntormation

© siersprssenative

o Upload Documents.

© Reviow Appiication

About this website About

Disclaimer 2021 Most Utiised Content
Copyright UAE Goverrvment Chater
Terms & Conditions Careers

Privacy Policy Amwards

Upload Documents
Upload required
Location Photos

Location photos of your facity should include the front, back,and side views

uments to proceed with your application

o Ty Brea

G100 Mixmurn e size: 1018

Choosefile  Notée chosen

Save and Close the A

Help & Support Reforences
Contactus: Media K
Stemap Archive

FAQs Useful Links.
Accessibilty Legal References

| D sttt

8. After adding all the pictures, click on "Continue"

Toll Froe Number

Leo1in



UNITED ARAS EMRATES
MINISTRY OF WEALTH A PRIVINTION & 3 4 &

Home > Services > Inspection - Final Approvel to License 3 Medical Facility
Inspection - Final Approval to License a Medical Facility

50% Completed

© FEsciitynformation
© siteRepresentative
© vrtosd vocuments

© Reviow Appiication

About this website About
Oisclaimer 2021 Most Utised Content
Copyright UAE Government Charter
Terms & Condtions Careers
Privacy Policy Awards

g,

= E
=/ 1715555

Upload Documents

Upload required documents to proceed with your application.
Location Photos

Location photos of your faciity should inchude the front, back, and side views.

pes 53 500 P61 1945100 Maximum e size. 108
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9. In this step the application can be reviewed before submission.
In case a change is needed, click on the "Change" button.
otherwise, click on "Submit" to proceed with sending the application for review.
Because this is the first physical Inspection no fees are required, but for upcoming
inspections the following are the fees:

e Second and third physical inspection fee: AED 2,000.
e Fourth and fifth physical inspection and beyond: AED 5,000.
e Government and semi government fee is free.

nal Appecwelto License a Medical Facilty
Inspection - Final Approval to License a Medical Facility

75% Complet

ed Review Application

@ raciityntormation

Selected Facility
© siteReprssentative
© urioad Documents ]
© Review appiication Helipad Location

Engineering Inspection Checklist

Site Representative

Mohammed Widatalla
+971-501234324

test@testae

Uploaded Documents

Screenshot 2025-02-18 135038.png



Customer Portal: Application Update on Final Approval to Inspection -

Facility Licensing Final Approval
10. Login to your Facility Dashboard

Facility Dashboard >
Barcaa Home > Tasks

Barcaa (S Tasks
Task
E4) Facility Details Applicaﬁon Requ"es 'npu‘

The applications that need your attention. Please review.
28 Staff ¥

Applications ~ Application Name Application No

E3 Payment History
Staff Licenses

£ services
The Licenses that need your attention. Please review.

[Z pocuments

[ signout Staff Name  License No

11. Click "Completed" to check all completed application.

g Barcaa > Home > Tasks
Barcaa G Tasks
Task
E9] Facility Details Application Requires Input
The applications that need your attention. Please review.
22 staff ~

=)

Applications Application Name Application No

> All Applications

> Action Required Staff Licenses

The Licenses that need your attention. Please review.
> InProgress

SuftName  LicenseNo

> Drafts

> Rejected

> Expired

£S5 Payment History
£ Services

[ Documents

[ Signout

Expiry Date

Expiry Date

Submission Date

Submission Date

11



12. You can use the "Search" field under applications to find your application using the

application number.

Facility Dashboard
Barcaa

Home > Applications

Applications

Barcaa
Task
[E9) Facility Details Completed (6)
X Staff ~
Applications ~ ‘ Bearch Q

> All Applications

> Action Required

@ Initial Approval for Licensing a Medical Facility

> InProgress

'V Show filters

Application number

> Completed

> Drafts MFL-IAPP-000351-2025
> Rejected

> Expired

Category

Facility Licensing

@ Extend Initial Approval of a Medical Facility

E3 Payment History

Medical Professional Name

S Services
[E Documents

[ signout

Application number Category Medical Professional Name )}
MFL-EXT-000353-2025 Facility Licensing 0
@ Extend Initial Approval of a Medical Facility

Medical Professional Name o

Application number

13. When found, click "View Details" to open and view it.

Home > A9

(5] Applications

Completed (6)

MFLINSP000736.2025 Q ¥ Show fiters:

@ Inspection - Final Approval to License a Medical Facility

‘Application number Category

MFLINSP.000736:2025 Facaty Licensing

Category

Medical Professional Name

10 results °

Oste subnited
completed
18022025 L

size 20

3) View Details

12



14. If successfully completed, you can download the facility drawing plan or Click on
"Download Inspection Report” to get the inspection report

Task Facility Licensing

£9) Facility Details Application Number MFL-INSP-000736-2025 Application Date 18 Feb

2R staff ~

© o
Applications ~ Application Submitted Under Review
> All Appiications

> Action Required

s Your inspection report is ready for download

Your lication has been fully completed and now you can download the approved drawing and inspection report below.

> Drafts MOHAP comment

> Relected
Download Facility Drawing Plan J Download Inspection Report

> Expired

E3 Payment History

& Services
[ pocuments

[> sSignout

15. Once the dowlad is complete you can check the downladed ispection report with the
feedback

& PREVENTION

Inspection Report

Inspection Details

Establishment Name Barcaa

Location Office No. 2301, Al Thuraya Tower 2, P.O. Box 500378 - Al Sufouh - Dubai Interet
City - Dubai - United Arab Emirates

Type of Visit Physical Inspection

License Number MOHAP-000021-2025

Application Number MOHAP-IFL000021-01-2025

Date 19.02.2025

Time 3:00 PM

Notes

Test report

Inspection Team Members

Name Title

mostafainspector Engineer

A, Gooy Goal
(@ yae Pass
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