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1 Sign-in through UAE Pass and proceed to select the business profile linked to 

your account. In this case, we will proceed with 'American Hospital Dubai' and 

click "Continue".
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2 From the Facility Dashboard: Click "Services"

3 Find the service 'License a Visiting Doctor'

• The system will ensure the applicant facility has a valid license that is 'Active' to start this 

service.
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4 To select a professional, start by clicking 'Yes' if the candidate has an 

active MOHAP/DHA/DOH license number.

Note: This service is ONLY applicable for medical professionals who are 

Doctors or Physicians.
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5 Input the license number in the field provided and click 'Search.'

6 Or click 'No' if the candidate does not have a MOHAP/DHA/DOH license 

number, but at least has an MOHAP Evaluation/registration number.

• Input their Evaluation or Registration number in the field provided and click 'Search'
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7 Let's assume we're looking to license a professional who is licensed by DOH.

8 The system will fetch the professional's details and present them for review.
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9 Click 'Show Details' to view more license information.

10 Click "Continue" when you're ready to proceed with your selection.
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11 You have now reached the first step of the application process.

You can review he details of the candidate selected.

Clicking 'Change Professional' will take you back to the 'Search for 

Medical Professional' page.

12 Click the "Enter evaluation / registration number" field to find their past 

evaluation details if they were previously evaluated with MOHAP
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13 Or click "No", if they do not have past evaluation records.

14 Next, click 'Add Medical Professional Details' to fetch their profile 

information using their Emirates ID and Date of Birth.

Only required when the selected candidate has a DHA/DOH issued license
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15 In the fields provided, type in the candidate's Emirates ID and Date of Birth 

to fetch their profile details from ICP.

It is important to remember to use ONLY the selected candidate's Emirates ID information. 

The system is sensitive to data mismatch and if a mismatch is found the system will prevent 

further steps.
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16 Review the Emirates ID details fetched and add the data needed wherever 

the fields are empty.

17   Ensure that the Mobile Number input is correct, and meets the following criteria:

• Mobile number is linked to the selected candidate's UAE Pass account

• Mobile number is active and accessible to the candidate
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18  Ensure that the email entered is correct, and meets the following criteria:

• Email is registered with the selected candidate's UAE Pass account

• Email is active and accessible to the candidate to receive and view MOHAP Work Invitations

19 Review the information provided in the consent box and click the "I 

acknowledge and confirm" field to be able to proceed.
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20   The added profile details will be presented for review:

• If modifications are required click 'Edit details'

• Click 'Remove' ONLY if you wish to delete the profile details added through the Emirates ID. 

This will bring back the field to add by Emirates ID again.

Click 'Continue' to proceed with the next step of the application.
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21 You are now on the 'Select License' page where you must specify the type 

of license you wish to issue for the selected candidate.

22 Select the license type and click 'Continue'
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23 After selecting the type of license, the system will display a secondary 

field to select a follow-up doctor for the selected candidate.

This field will display only if:

• The selected candidate has a surgical specialty

• The selected candidate will be a visiting doctor from outside UAE (does not have a UAE 

license, only a MOHAP evaluation)
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24 The next page will list the documents to be uploaded with specific 

requirements clearly described.

• The system will validate the type and size of the document uploaded (Allowed formats: JPEG,

.PNG, .JPG, PDF within 10 MB only)

25  Once all the required documents have been uploaded, click 'Continue' to proceed.
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26 After reviewing the details on the application review page, click the "I 

Understand and Agree" field to proceed.

27 After checking the consent box, click on "Continue"
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28 An application fee of 100 AED is applicable for Private Sector facilities; 

Click "Proceed to Payment" to continue.
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29 On successful payment or submission, you are shown a detailed application 

status page with pertinent details about the application.

• A work invitation to the selected candidate will be sent.

• This invitation will have a validity of 72 hours.

The same details can be found on the dashboard under the Application 

Section.
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30 As a candidate, sign-in using UAE Pass and select the profile linked with your 

UAE Pass email.

Note: The profile associated with the UAE Pass email is treated as an 

Individual Profile.

31 From the Individual Dashboard, click 'Work Invitation' to review any pending 

or past work invites.
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32 A complete history of all work invitations ever received will be displayed.

• This will include past work invitations 'Accepted', 'Declined' or 'Expired'

• A work invitation will have a set validity. This will be displayed to the user in a countdown to 

the number of days, hours and minutes left before the work invitation expires.
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33 Once can choose to either Accept or Decline work invitation.

• A single medical professional can have ONLY 1 'Active' full -time license and 2 'Active' visiting 

licenses.

• If the selected candidate, who is a medical professional, ha spreviously accepted 2 work 

invitations for visiting licenses, then they will not be able to accept a third invite. (this is 

applicable even if the application in the review stage with MOHAP).
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Customer Portal: Application Update and Completion of 
Process to License a Visiting Doctor

47 To review the status of your application, click "Applications" from your 

facility dashboard.
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48 Click "All Applications" or on the relevant tab based on the status of 

your application;

• Action Required: Applications pending payment updates or a payment.

• In progress: Applications that are pending action from MOHAP Auditors.

• Completed: Applications that have been successfully completed.

• Drafts: Applications with a draft status that are yet to be submitted.

• Rejected: Applications that were rejected by the MOHAP Auditors.

• Expired: Applications that expired while awaiting action from the applicant.
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49 Click the "Search" field and enter the application to quickly find the 

desired application.

50 Once found, click "View Details" to open it.
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51 You can review the details of the completed application and download 

the documents generated.

If you are a Private Sector facility, an additional service fee may apply;

• Visiting Physician from UAE: AED 4,000 for 12 months

• Visiting physician from outside UAE: AED 3,000 for 3 months

• Visiting surgeon: AED 1000 for 12 months
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52 If the Candidate selected was licensed by DHA/DOH, upon approval MOHAP 

will provide an Evaluation Letter in addition to the Visiting License.
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Service Ends
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