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Licensing a Visiting Doctor

4 Sign-in through UAE Pass and proceed to select the business profile linked to
your account. In this case, we will proceed with '"American Hospital Dubai' and
click "Continue".
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2 From the Facility Dashboard: Click "Services"
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3 Find the service 'License a Visiting Doctor

» The system will ensure the applicant facility has a valid license that is 'Active’ to start this

service.
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To select a professional, start by clicking 'Yes' if the candidate has an
active MOHAP/DHA/DOH license number.

Note: This service is ONLY applicable for medical professionals who are
Doctors or Physicians.

Search Medical Professional

Is the medical professional licensed in the UAE?

No
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5 Input the license number in the field provided and click 'Search.'

Search Medical Professional

Moedical Profe

Is he in the UAE?

cancel “

6 Orclick 'No' if the candidate does not have a MOHAP/DHA/DOH license
number, but at least has an MOHAP Evaluation/registration number.

* Input their Evaluation or Registration number in the field provided and click 'Search’

Search Medical Professional

Is the medical prof L d in the UAE?
Yes

® No

Registration/Evakation Numder

— “



Let's assume we're looking to license a professional who is licensed by DO

Search Medical Professional
Search Medical Professional
Is the medical professional licensed in the UAE?

Yes' if the professional holds an active license Issued by MOHAPR, DHA, or DOH. Select "No”

ot have an acitive BCense

The system will fetch the professional's details and present them for revie\

Search Medical Professional

Search Modical Professional

1s the pr In the UAE?

® Obstetrics and Gynecology | Specialist Physician



9 Click 'Show Details' to view more license information.

Search Medical Professional
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10 Click "Continue" when you're ready to proceed with your selection.
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11 You have now reached the first step of the application process.

You can review he details of the candidate selected.

Clicking 'Change Professional' will take you back to the 'Search for
Medical Professional' page.

Miawsicarat Search Past Evaluation

o Sebect Licente @ Otaterrcs s Gymecobogy | Soecistat IPryncisn

o Payment Summary Evaluation details

Hat D medec o ey by MOHAR in D past?

You

412 Click the "Enter evaluation / registration number" field to find their past
evaluation details if they were previously evaluated with MOHAP

Evaluation details

Has the medical prof: i been by MOHAP in the past?

About Melp & Support Refetences

Yoll Free Number



13 Or click "No", if they do not have past evaluation records.

Evaluation details

Has the i p | been by MOHAP In the past?

@) Yes

Enter evaluation / reQistration tumber

14 Next, click 'Add Medical Professional Details' to fetch their profile
information using their Emirates ID and Date of Birth.

Only required when the selected candidate has a DHA/DOH issued license
Has the medical professional been evaluated by MOHAP in the past?

Y
) Yes

.@m

Medical Professional Profile Details

Enter the medical professionals Emérates 1D, Passport, and Contact details

-]
=

Medical Professional
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15 Inthefields provided, type in the candidate's Emirates ID and Date of Birth
to fetch their profile details from ICP.

Itis important to remember to use ONLY the selected candidate's Emirates ID information.
The system is sensitive to data mismatch and if a mismatch is found the system will prevent

further steps.

« Add Medical Professional Details

Search Medical Professional Details
Enter the Emirates ID (EID) and date of birth to retrieve the medical professional’s detalls

Emirates 1D number
I

Date of birth

moyyyy D

dd n

11



16 Review the Emirates ID details fetched and add the data needed wherever
the fields are empty.

Varify Dotalls

Passpart lssue Dae

! B
Passpart Exgiry Date
(|
Wbl Mumber
Email

17 Ensure that the Mobile Number input is correct, and meets the following criteria

* Mobile number is linked to the selected candidate's UAE Pass account

* Mobile number is active and accessible to the candidate

Passport Number

Passport Issue Date

)
Passport Expiry Date
()
Mobile Number
)
Email

D ) scirowdedge and confirm
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18 Ensure that the email entered is correct, and meets the following criteria:

* Email is registered with the selected candidate's UAE Pass account

* Email is active and accessible to the candidate to receive and view MOHAP Work Invitations

Mobile Number

Enter the email adcress

[] 1 acknowtedge and confirm:
« | confirm that the provided emall address Is correct. Incorrect detalls may prevent the
medical peol al from receiving or accepting the Invitation, which will expire after 72
hours If no action is taken

= | confirm that the Emirates 1D entered belongs to the selected Medical Professional
« | acknowfedge that any profile discrepancies found bet

the information as per the
Emirates 1D and the selected medical protessional's licensing records may be
considered as a misconduct

Cancel Confirm and add

19 Review the information provided in the consent box and click the "I
acknowledge and confirm" field to be able to proceed.

5 N
I acknowledge and confirm:

* | confirm that the provided email address is correct. Incorrect detalis may prevent the
medical professional from receiving or accepting the invitation, which will expire after 72
hours if no action is taken
« | confirm that the Emirates ID entered belongs to the selected Medical Professional
* | acknowledge that any profile discrepancies found between the information as per the
Emirates ID and the selected medical professional's licensing records may be
considered as a misconduct

Cancel Confirm and add




20 The added profile details will be presented for review:

 If modifications are required click 'Edit details'

» Click 'Remove' ONLY if you wish to delete the profile details added through the Emirates ID.
This will bring back the field to add by Emirates ID again.

Click 'Continue' to proceed with the next step of the application.

W No

Medical Professional Profile Details

@ Modicsl Profmsiongl

Full Narme (Asabic)
Emirates 1D number
Date of brth

Gender
Emirates D Expiry Date
Passport Number
Passport lssse Date

Passport Expiry Date
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21

22

You are now on the 'Select License' page where you must specify the type
of license you wish to issue for the selected candidate.

bt 3 Seviews » Uiinusing o & vialing doch
Licensing of a visiting doctor
1Y% Compmted

Medical professional details.
© sexcthMescal Protensinnt
° Sawrch sest eratustion ® Tt ind Gyrecciogy | Soecade Prwscan

o Select License

o Reverm Apgic n Ucense Type

© Prrment summary

Select the license type and click 'Continue’

License Type

Visiting Physician P

- |

v Setec1 iﬁe type (;f !;censi

Visiting Surgeon
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23 After selecting the type of license, the system will display a secondary
field to select a follow-up doctor for the selected candidate.

This field will display only if:
*» The selected candidate has a surgical specialty

* The selected candidate will be a visiting doctor from outside UAE (does not have a UAE
license, only a MOHAP evaluation)

Type of Temporary License

Select the type of license v

Follow Up Doctor

Select the follow up doctor v

Back Continue

Save and Close the Application

16



24

The next page will list the documents to be uploaded with specific
requirements clearly described.

» The system will validate the type and size of the document uploaded (Allowed formats: JPEG,
.PNG, JPG, PDF within 10 MB only)

 Comeseted Upload Documents

@ sexch Mesca rotesscond

© st santetation Shipa Dassal

Coanenics and Gymecoiogy | Soeclial Prysican

© sectikense

OWW

o Review Appiicasan

aarance Againet Medical [rrar

° Payment Sumenscy

25

Choone N o Sle chowe
Phyuical & Mental Report
Thas shonsd be mond Sy Dmirades Ivewth Servions and onfy for Sociors atowe B0 pewrs od

Choone fle o e hosen

Passport

This docurment houl! st be evpred

Croose e N0 Me howm

Once all the required documents have been uploaded, click 'Continue' to procee

Choosafile Mo fie choden

Family Book
Plewbe wpiosd peancad copy of your tarmily book

Choose file Mo fie chogen

Sangical Lagbaak

Thig gogumanl should Contain the iecond of surgeried condutied for past 7 prars

Choose file Mo fie chogen

e “
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26 After reviewing the details on the application review page, click the "I

Understand and Agree" field to proceed.

—

Licensing of a visiting doctor
— Review Application
@ i R
© seetinome
Owhuoom
(s
© Prrment sumeraey Past Evaluation
PERCY DIANA PARRY ARUL

JOHN PARRY

After checking the consent box, click on "Continue"

Uploaded Documents

Fomak
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28 An application fee of 100 AED is applicable for Private Sector facilities;

Click "Proceed to Payment" to continue.

UNTTID ARAS LASAZTS
MIMELTRY OF MIALTM & PREVENTION

Home > Services > Licensing of 2 visiing doctor
Licensing of a visiting doctor
&3% Completed Payment Summary

Payment Summacy

© sewchsut evatation Jopcuin ey
License a Visiting Doctor for Amencan Hosptal Dubai AED 100
© sestiiconse
o Upload Documnts Total Amount 1o be Paid: AED 100
Review Application
=
° Payment Summary
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29 On successful payment or submission, you are shown a detailed application
status page with pertinent details about the application.

* A work invitation to the selected candidate will be sent.

* This invitation will have a validity of 72 hours.

The same details can be found on the dashboard under the Application

Section.
£ =44
License a Visiting Doctor
- — -0
RN AOOSCEION Wort Imeaton ACCeptance
Payreet completed and § work evlaton hins Been senl 1 D Candhdate. © Awsiting work invitetion Acceptance
Asecuon Nuster Asohe ation Dute ‘;’m;
ML ALYD 090G 71 3 2009 7 reb 2005

Wou Cam Ouenion

Your soptcation hes Seen wbrmitiod scosssiully A work Imvitation has Dewn sent 50 PLRCY Thay will be 20ked %3 CCOpt O repect the mvaton

The Imvitation is walkd untll 17002024 1743

If thary accept Be lovitaticn
The apohcason wil be 3t for De revien

I Dy Teject D Invitation

The scohcaton wil be cancebed and choned
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Work Invitation Acceptance from Candidate
Profile

30 As acandidate, sign-in using UAE Pass and select the profile linked with your
UAE Pass email.

Note: The profile associated with the UAE Pass email is treated as an
Individual Profile.

Select a profile to continue
American Hospital Dubal
Dubal@hospital com
PERCY
@ omadl.com @

UAE Pass

Or link an existing MoHAP account to your UAE Pass account.

SUPPOSE YOU WEre USING AN SCCoUN WITh 8 LS and & DESSWOed 10 S0CES Our SENICes
pravicusty, you can Enk & hare

Enter usermame

34 From the Individual Dashboard, click 'Work Invitation' to review any pending
or past work invites.

Welcome to your Dashboard

21



32 A complete history of all work invitations ever received will be displayed.

* This will include past work invitations 'Accepted’, 'Declined’ or 'Expired’

* A work invitation will have a set validity. This will be displayed to the user in a countdown to
the number of days, hours and minutes left before the work invitation expires.

Lo g
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33

fment

Once can choose to either Accept or Decline work invitation.

A single medical professional can have ONLY 1 'Active’ full-time license and 2 'Active' visiting
licenses.

If the selected candidate, who is a medical professional, ha spreviously accepted 2 work

invitations for visiting licenses, then they will not be able to accept a third invite. (this is
applicable even if the application in the review stage with MOHAP).

Expires in: 0 days, 0 hours, 58 minutes Decline m

Assigned Category Assigned Specialty Assigned Title
Physicians Obstetrics and Gynecology
@ Accepted
Assigned Category Assigned Specialty Assigned Title
Physicians Internal Medicine General Practitioner
© Accepted
Assigned Category Assigned Specialty Assigned Title
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Customer Portal: Application Update and Completion of
Process to License a Visiting Doctor

47 To review the status of your application, click "Applications” from your
facility dashboard.

Tasks
American Hospital
Dubai
ey Application Requires Input
o) Tas The applications that need your attention. Plesse review.
<] Auplications | *
License a Visiting Doctor MPLLVD 0005272025 17.02.202%
Staff Licenses

The Licenses that need your atlention. Please review.

Staff Namwe Uicense No Expiry Date Det
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48 Click "All Applications” or on the relevant tab based on the status of
your application;

* Action Required: Applications pending payment updates or a payment.

* In progress: Applications that are pending action from MOHAP Auditors.
» Completed: Applications that have been successfully completed.

» Drafts: Applications with a draft status that are yet to be submitted.

* Rejected: Applications that were rejected by the MOHAP Auditors.

» Expired: Applications that expired while awaiting action from the applicant.

Faclty Dastboard

2] applications
Amecican Hospital
Dubai

All Application (354)

—
=] Ta

Q 7 Show filters 354 results
> Achcaton
s @ Ucense a Visiting Doctor
Application number Category Medical Professional Name Date submmted
LVD241914 115226393 Uceraing
© License a Visiting Doctor
Application number Category Medical Professional Name Date submitted

LVD241014.11551 7641 Licenaing

@ Uocense a Visiting Doctor

Applic atein rumber Category Med<al Professisnal Name Date sudmtted



49 Click the "Search” field and enter the application to quickly find the
desired application.

Amecican Hospital
Dubai
o All Application (354)
Lk t
ralf ! Q 7 Show filters
(5] Apphcatiens =
S——
Application rumber Categery Medical Prefessicaal Name
LVD241914. 115226353 Licerang
@ Uicense a Visiting Doctor
2 Pay ey Application rumber Category Medical Professional Name
= Ser LVD241014. 115517641 Licenaing
o
@ Uocense a Visiting Doctor
Appd it ation rumber Category Med<al Professicnal Name

50

Once found, click "View Details" to open it.

W Show filters 354 resulls o 2 3 4 == 18

Medical Profeunional Hame Cuate submisted Action Duw Date

Approved-Peading Payment
FERCY DIANA PARAY ARUL JOHM PARAY 1700 19 07 2028 -

354 results

Oate submitted

) Wi Drtadda
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54 You can review the details of the completed application and download
the documents generated.

If you are a Private Sector facility, an additional service fee may apply;

* Visiting Physician from UAE: AED 4,000 for 12 months
« Visiting physician from outside UAE: AED 3,000 for 3 months

« Visiting surgeon: AED 1000 for 12 months

o ° °
Sutrret Apphcaton WOk Imtation Action Under Bevew
: Application Approved
“ Your application has been approved. Piease pay AED 4000 to access and download the visiting license
. Once your Disyment 18 Conlemed by MOHAR your leve wil D reardy b Gowrtond

o Lcorne for PERCY DUANA PAREY ARILE JOHN PARRY - UAE-fased Physcian
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52

If the Candidate selected was licensed by DHA/DOH, upon approval MOHAP
will provide an Evaluation Letter in addition to the Visiting License.

License a Visiting Doctor
Liceming

ot Resetved 1793 200 Aveant Poud ALD 8)OK

St Appicaean P ataton Actioe Urcer Srvem

The new temporary license has been issued.

The payment was 8 BcCess and you Can now downkoad P koenae below A link 10 Sowrioad the corficate will be sent 15 your emad and mobile Trough SALS

O P m
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Service Ends
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