
This service allows customers to request a list of the licensed
pharmaceutical facilities in the UAE.

Main service

Medical Establishment
Licencing and Registration

Service code

110-03-027-000

Service
classification

Government to business

Service type

Transactional

Service process

Service completion
duration

3 working days

Payment channels

E-payment

Target audience

Licensed pharmaceutical
institutions, research centers and
audience.

Service locations

MOHAP Website:
www.mohap.gov.ae 
MOHAP Smart App
Email:  

Support

Call Center: 80011111 
Email: 

Service fees

AED 300 for each request

SDGs Goals

List of Licensed Pharmaceutical

Facilities in The UAE

Login to the facility's account on MOHAP website or smart app
using the UAE PASS to apply for the service.

Fill in the information, attach the required documents, and submit
the application.

If the requirements are met, the application will be accepted.

Pay the service fees.

The notification of the approval will be sent to the applicant through

info@mohap.gov.ae

info@mohap.gov.ae
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Required documents

1. A request letter explaining the reason of requesting the list.

Conditions and requirements

None

Service channels

1. MOHAP website: www.mohap.gov.ae

2. MOHAP smart app

Resources

email.

The applicant should upload the list.

If the requirements are not met, the request will not be accepted
and the customer will need to attach the required documents and
resend the application.

User Manual-509.pdf

04_Request for a List of Licensed Pharmaceutical Facilities in the
UAE.pdf

Infographic - List of Licensed Pharmaceutical Facilities in the UAE
634 KB.pdf
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https://mohap.gov.ae/documents/20117/1212145/User+Manual-509.pdf/e3396b4f-ddcd-d955-7952-f7e1b2ef9d77?t=1739149164692
https://mohap.gov.ae/documents/20117/1212145/04_Request+for+a+List+of+Licensed+Pharmaceutical+Facilities+in+the+UAE.pdf/a72ef834-97c4-6924-dcac-acb55e414e84?t=1739159394222
https://mohap.gov.ae/documents/20117/1212145/Infographic+-+List+of+Licensed+Pharmaceutical+Facilities+in+the+UAE+634+KB.pdf/a830e61a-e814-87f7-6b46-98c07a856063?t=1739112160935

