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Transfer the License of a Medical 

Professional From DHA / DoH 

OverView 

This service enables medical facilities to apply for transferring the 
active medical professional licenses like doctors, nurses and 
technicians from DHA / DoH 

Main Stakeholders 

● Medical Professional: Primary recipient of the service. Coordinate 
with the medical facility to submit the application and complete 
the payment 

● Medical Facility PRO: Primary user of the service. Manage and 
track the entire application until completion of the service 

● MOHAP Officer: Reviews applications, verifies documents, and 
processes approvals/rejections 

 

 

1 
To access the Transfer the License of a Medical Professional From DHA / DoH 
services, the Medical Facility PRO must log in to their account and select the relevant 
Facility Profile for the application. 
Medical professionals cannot apply for these services themselves; a facility must 
submit the application on their behalf. 
To initiate the service, the Medical Facility PRO logs into their Facility Profile and 
navigates to the Services tab. 



 

 

 

 

 

2 They Click "Start Service" 

 

3 
The PRO needs to choose the Issuing authority (DHA or DoH) and then add the 
License Number 

 

 

4 The PRO must add an active license Number 



 

 

 

 

5 The system fetched the medical Professionals Name and Licensing details 

 

 

6 The PRO can click on Continue to Proceed with the selected candidate 



 

 

7 The PRO searches for previous MOHAP evaluation (If Applicable) 

 
If the medical professional has been previously evaluated by MOHAP, the PRO selects 

"Yes" and enter their previous registration number. 

If not, the PRO selects "No". 

In case the Medical Professional already has an evaluation with MOHAP, the MOHAP 
Officer reviews the displayed evaluation details and click "Continue". 



 

 

 

8 
To ensure the Work Invitation reaches the correct candidate, the PRO must add the 
Emirates ID of the selected medical professional. 

The system will send the Work Invitation to the email linked to the UAE Pass 
information fetched from the Emirates ID. 

 

 

9 The required details are the Emirates ID and the DOB 



 

 

 

1
Based on the information provided, the system fetches and displays the full name, 
email, phone number, and password details from ICP. 
Any name mismatches between the details fetched from DHA/DoH and ICP will be 
highlighted to the PRO. 

 

1
The PRO can add any missing fields as needed. Before proceeding, they must 
confirm that the Emirates ID (EID) and contact details entered are accurate and 
correspond to the selected candidate. If these details are incorrect or do not match 
the candidate’s profile, the system will be unable to send the work invitation to the 
correct individual. 



 

 

1
Upon Proceeding, the PRO reaches the document Upload Page, the required 
documents may include: 

Passport 

Physical and Mental Report (for doctors aged 60 or above) 

 
Insurance Against Medical Error 

 
Surgical Logbook (for surgeons) 

 
Family Book (for UAE nationals) 

The PRO can review the uploaded documents and can then click "Continue 



 

 

 

1
Once the PRO adds all the information and documents, they can review the 
application details. 

To proceed, the PRO selects the consent checkbox and then clicks "Continue" to 
proceed to payment 

 

1
The application fee is 100 AED for private facilities. For governmental or 
semi-governmental facilities, no payment is required. 



 

 

1
After submitting the payment, a work invitation will be sent to the medical 
professional. 
The PRO can track the application at any time from the Application List page on 
their facility dashboard. 



 

Taking Action on the Work Invitation 
 

 

 

16 The medical professional can find the invitation under the Work Invitation tab. 

 

If the medical professional accepts the work invitation, the application 
will be submitted to 

the MOHAP officer for review. 

If the medical professional rejects the work invitation, the application 
will be immediately 

rejected. 

If the medical professional takes no action within 72 hours, the 
application will expire. 

In case the requesting facility is Governmental, the application will 
be auto approved and the 

license gets directly issued after the work invitation acceptance 



 

Application Review By MOHAP Officer 
 

 

 

 

1
MOHAP officers can find the application under the Licensing Medical 
Professionals section. 

 

1
The officers choose Transfer License of Medical Professional from DHA or DoH to reach 
the application listing page, and can find the relevant application under the Actions 
Required Tab 



 

 

 

19 

 

2
On the application details page, MOHAP officers can see the details of the medical 
professional fetched from DHA or DoH in addition to the details of the requesting facility 



 

 

 

2
They can also click on "View Profile" to see the details registered in MOHAP in case the 
Medical Professional has previous Evaluations or Licenses with MOHAP 

 

2
After the application review, Officers can choose to choose to "Reject", "Send 
back", or "Approve" the application. 



 

 

2
Upon approving the application, both the PRO of the requesting facility and the 
medical professional will be notified. 

Note: While approving the application, MOHAP officers can leave remarks in the "Further Comments" field. 
These remarks will be reflected on the Medical Professional's license 
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After approving the application, the PRO must pay the licensing fees if it is for a 
Private Facility. 

Governmental and Semi-Governmental facilities are exempt from licensing fees. 

Once the licensing fees are paid, the license certificate will be generated. 

If the Medical Professional does not have a previous evaluation with MOHAP, the system 
will generate an evaluation letter as well. 

Both the PRO and the Medical Professional will be notified of the license issuance via 
email and SMS. 


