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Customer Portal: Raising an Application to obtain a 
Verified Evaluation Letter

1 Sign-in through UAE Pass, select your individual profile and click 
"Continue"
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2 From your Individual Dashboard: Click "Services"

3 Find the service 'Verifying the Registration of a Nursing Certificate for a 
Foreign Country' and click "Start Service"

- This service is only available to Medical Professionals who have 
been evaluated for the category 'Nurses & Midwives'
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4 You can click to search using your MOHAP Registration or Evaluation 
Number.
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6 Or, click "Passport Number" to search using your passport details.

7 The system will fetch the details of your exam history stored and associated 
with the evaluation number or passport details as previously entered
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8 Click "Continue" to proceed to the next step.

If you wish to not proceed;
• Click on 'Back' to it.

OR
• Click on the ‘Save and Close the Application’ to save the application as a draft. 

This draft will have a validity of 30 days only.
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9 You have now reached the reached the ‘Recipient Details’ page where you 
can add the recipient's details.

10 Click to select or type the data into the fields.
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11 Ensure all the fields have been entered before proceeding to the next step.

12 Click "Continue" when happy to proceed.
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13 After reviewing the details on the application review page, click the "I 
Understand and Agree" field to proceed.

14

10



15 After checking the consent box, click on "Continue"

16 An Application payment of 100 AED is applicable. Click "Proceed to 
Payment" to continue.
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17 On successful payment, you are shown a detailed application status 
page with pertinent details about the application.

The same details can be found on the dashboard under the Application 
Section. Click "Download Certificate" to save the verified Evaluation Letter.
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Service Ends
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