UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

= Issue of permit to Export Medicines
This service enables medical companies and factories to apply for
permission to export registered medicines.
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Service Process

Register in the e-services portal with a username and password.

The customer should apply for approval to export the medicine and pay the application fee.

Export permit is issued by the Drug Administration.

The customer should pay the due fees.
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Required Documents

O Application form for obtaining an export license for medicines

O Purchase invoice, including country of origin, production and expiry dates
O Purchase order from importing country

O Approval from MOHAP or health authority of the importing country

Requirements & Conditions

O The medicine should be registered by MOHAP.
O The export permit must be valid for two months from the date of approval.

O The exporter must comply with MOHAP rules and regulations regarding the export of goods from
the departure port.

O All relevant documents are mandatory and must be submitted at the port to the relevant MOHAP
Inspectors.

Service Channels

_':,:'E =| MoHAP Website: www.mohap.gov.ae
Resources

FAQs

The employee concerned will examine the application and review the documents and requirements.

7~ Average Service Time
@ 2 working days

Payment channels
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7N Local manufacturers,
pharmaceutical drug stores

Service Locations
o MoHAP website

Www.mohap.gov.ae

@@ Related Services

@ This service is not linked
to other services

Service Bundle

% This service is not linked

to any other bundle

E Contact Details
SmartServicesSupport@mohap.gov.ae
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Service Fees

Application fee:
AED 100 AED

Fees for the approval of the
Export License: AED 500
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