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Alcon Pharmaceuticals Taiwan Ltd - Dubai Branch Alcm

Jumeirah Triangle Village, Dubai, PO Box 334265, UAE
T: +971 4 4578145

www.alcon.com

Date: February 10t 2015

To
Ministry of Health
United Arab Emirates

Subject: Fake Freshlook Contact Lenses in UAE
Dear sir/madam,

We, Alcon Pharmaceuticals Taiwan Ltd — Dubai Branch, would like to bring to your kind attention that
we have been recently informed that a counterfeit product, labeled as Freshlook lenses, and is being
sold in Dubai (United Pharmacy).

One counterfeit sample has been collected from Mirdiff city center Branch.

Details of the fake product:

Outer Pack Inner blisters Comments
Product lot# 276438 Product lot# 217266 Not identical
Expiry date 03/17 Expiry date 03/17
Serial # 202731661013 Serial # 20731661013 Four right digits aren't
reflecting the expiry date

The counterfeit product does not look similar to authentic Freshlook lenses. The following is true for
all authentic Freshlook lenses:

¢ Serial number is reflecting the product expiry date.

s The lot number and the serial numbers are identical on the lenses strips and the outer packs.
How we identified as fake:

After conducting a local inspection
- The four right digits of the serial number should be the opposite of the expiry date,
the expiry date is 03/17 meaning the four right digits of serial# should be 0317 and it is:

- 1113 on the outer pack.

- 1013 on the inner blisters.

- Both blisters and outer pack have conflicting expiry dates and serial numbers




Alcon Pharmaceuticals Taiwan Ltd — Dubai Branch Abm

Jumeirah Triangle Village, Dubai, PO Box 334265, UAE
T. +971 4 4578145
www.alcon.com

Patient safety is Alcon’s primary concern. As part of our continuous commitment towards patient
safety, sample from retrieved batch will be sent to respective manufacturing site and once results are

received they will be sent to your attention.
Alcon’s Anti-Counterfeiting Measures

As the implications for public health and safety are high, we take the issue of counterfeiting
extremely seriously. We have implemented various approaches to combat counterfeiting that include
working with relevant stakeholders to secure the distribution system, and implementing special \
packaging and printing techniques that make counterfeits both more difficult to make and easier to
spot.

Counterfeit medicines are mostly offered for sale by unlicensed sources. In order to help ensure the
integrity of the supply chain for Alcon’s products in UAE, our products are sold only through and to a

licensed distributor.

We fully support governmental efforts and are committed to cooperating with the authorities
whenever one of our products is concerned. Alcon is committed to protecting the public health by

ensuring that only safe, effective, and high-quality products are available to the UAE public.

If you have any questions or concerns about the information contained within, please contact Alcon

Middle East at gihan.sadek@alcon.com or our Distributor Al Amin United Drug Store
We remain at your disposal for further queries.
Sincerely,

2
Gihan Sadek

Head of Regulatory Affairs - Middle East

Jumeirah Triangle Village, Dubai, PO Box 334265, UAE

T: +971 4 4578145 | M +971 55 1235161



