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• 1
The facilities can be the subject of 
complaints, must be in (Sharjah, 
Ajman, Umm Al Quwain, Ras Al 
Khaimah, and Fujairah), this 
includes private medical facilities. 

• 2The submiter must be a citizen and residents of 
the UAE

• 3
If the patient is unable to make an in-person 
complaint, it must be made by the patient's 
guardian, family member, or any person with 
power of attorney to act on their behalf. The 
submitter must be mentally competent adult 
over the age of 21. 

• 4Complaints related to financial and insurance 
matters are not received

1. Service Overview – Summary 
The “Complaints about Private Health Facilities and their Medical Staff” service enables end user to 

submit their complains to MOHAP to ensure that mistakes are never made again and to help them 

follow up the process of their application.  

There are different channels to submit the complaint: 

 

This document will go through it over website. 

2. Service Conditions & Requirements 
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3. Create new account  
If the user is new (i.e., you do not have account) you need to Register and Create a New Account to be 

able to access MOHAP services. 

If you are already a MOHAP user, then Login to the system directly 

 

Create New Account – Register/Sign up  

 
If the user is new (i.e., doesn’t have an account) the user need to Create a New Account First 

- Go to the official website of the Ministry of Health  
- On the right side click on the Login tab 
- Since the user does not have an account yet, the user will need to Register 

 

To Sign Up, the user needs to fill all the required information and follow the steps 

- Click create account. 
- After completing the registration steps, the following alert will show to confirm that all 

records are saved successfully, and a verification email has been sent for activation. 

https://smartforms.moh.gov.ae:444/Login.aspx?returnurl=https%3a%2f%2fsmartforms.moh.gov.ae%3a443%2fsla%2fdefault.aspx%3flang%3den
https://mohap.gov.ae/
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Go to the email entered when registering, and click on the link to activate the MOHAP Account 

 

 

4. Log into the system  

 

# User Login  

1 If the user already has an account and wants to access any of MOHAP services, the user needs to 
follow the below steps 
 

1. Go to the official website of the Ministry of Health  
2. Click on Services 
3. Look for the required service OR search for its name in the search bar 
4. Select the required Service icon 
5. After choosing the service click on Start Service as the below screen. 

6. If the user has logged in from the official page, then when the user clicks on “Services” 
they’ll be directly transferred to the service, otherwise the user will have to login after 
clicking on “Start Service”.  

https://mohap.gov.ae/
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5. Submit Complaint  

5 Open the suitable form from the services list 

 The user needs to choose the kind of the complaint: 

 

A. Create New Medical Complaint  

 
 
 
 
 

 

  

• Start the application by filliing the required information,  

• First, Patient information 
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 • Second, fill the required Facility Information  

 
 
 
 
 
 

• Third, fill and choose the Complaint Details  
 

 • Fourth, add Supporting Documents  

 

Pay attention to the 

document type and 

size. 
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• Once you are done filling all the required information you have two options: 
 
 
 
 
 

- You may Save the application to get back to it later to make 
edits. 

- You may Submit the application directly, if you are sure of all 
the information you added.  

 

B. Create New Pharmacy Complaint 

 

 
 

 • Start the application by filliing the required information,  

• First, Edit and add the missing User Information 

 

Pay attention to the 

acknowledgment added 

to every step in the 

service application. 

You will be able to find filled fields, 

imported from your profile. You can 

edit the filled fields. 
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 • Second, fill the Patient Information and pay attention to the system note, 

 

 • Third,  fill the Complaint Details carfully, 

 
Note: know that you can save a draft in any step you reach,  
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 • Fourth, adding Facility Information 

 
 

 • Fifth, uploading the Complaint Attachments 

 
- You may Remove the uploaded document via the button next the field 
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• Once you are done filling all the required information you have two options: 

 

 
 
- You may Save the application to get back to it later to 

make edits. 

- You may Submit the application directly, if you are sure of 

all the information you added.  

 

 

6. View All Applications 

6 View All Applications 

 - This interface allows you to go through your submitted/ drafted complaints. 
Here’s how to navigate: 

 
• From the main interface of the services, click on View All Applications 

 
 
 
 
 

• The following service appears after the click,  

 

Pay attention to the 

acknowledgment added 

to every step in the 

service application. 
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 - It allows you to search for a draft or a submitted application using different fields: 
 

 
- You may fill all the fields or fill some,  
- Click on search 

  

• The applications will appear respectivly under its suited title: 
 

 
Note: in this screen, there are no results. 

 

 

 


