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DEPARTMENT OF HEALTH

Circular No. HLME] (g [18

February 28 ,2018
Recall of two lots of: ABCDerm Change Intensif Cream : giia (e (il wiawa

To : All Healthcare Facilities
All Healthcare Professionals

Dear Colleagues,

Department of Health is alerting all healthcare professional
on the recent decision made to recall two lots of the
product ABCDerm Change Intensif Cream manufactured by
Bioderma, France.

The recalled lots have the following details:

Lot No Expiry Date
27961 Oct-19
22961A Aug-19

The above decision is taken subsequent to laboratory
analysis of some samples, which confirmed that the product
does not meet quality standards with the presence of shiny
square particles with irregular edges in one lot and
particulate matter in the second one.

Please note that this product is not registered with the UAE
Ministry of Health and Prevention, however, the recalled
lots have been distributed to some facilities in Abu Dhabi.

Based on the above, Department of Health requires that the
following immediate actions are taken:

1. Pharmacy managers to return all available stock from
the above-mentioned lots to the original source, if
available.
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DEPARTMENT OF HEALTH

2. Supplier to stop immediately selling and distributing
the product in Abu Dhabi until full investigation is
conducted.

3. Healthcare Professionals to:

¢ Report any complaint on pharmaceutical products
with suspected quality defect to us via:
Tel: 02 419 3589

Email: drugquality@doh.gov.ae

e Report any adverse reactions associated with the
use of the above-mentioned product to our
Pharmacovigilance program via:

Fax: 02 419 3668
Email: pharmacovigilance(@doh.gov.ae

Your cooperation Is appreciated.
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