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Complaints about private health
facilities and their medical staff

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION ',w

2021 (Q1,Q2,Q3,Q4)
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Percentage of Online

Usage

29.4%
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Total Number of
. Smart channels
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(2021)

1,904 112
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Online

Transaction’s Count

449
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Offline Transaction

Count

1,343



