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Lease and Operation of a Café in the External Garden of the Ministry of Health
and Prevention Headquarters — Dubai 2025

The Ministry of Health and Prevention in Dubai invites interested companies and
institutions engaged in café operations to submit their proposals for leasing and
operating a café in the external garden of the Ministry’s building. This invitation aims to
select the best proposals that will deliver high-quality services and provide a
distinguished experience for garden visitors, in line with the project’s nature and
aesthetics.

Objective of the Tender

The purpose of the tender is to identify and contract with a qualified and experienced
tenant for the lease and operation of the designated café within the external garden
project. The selected tenant must be able to provide a diverse menu of beverages and
light snacks, deliver excellent customer service, and contribute to enhancing the overall
visitor experience.

General Terms of the Tender

¢ Initial bid amount: AED 150,000 per year.

e Bidder obligations: The bidder shall remain bound by the terms of their bid from
the date of submission until the expiry of the validity period specified in the tender
terms.

e Submission procedure: Bids must be sent to the official email of the
procurement department. FA.Purchase@mohap.gov.ae

¢ Bid closing date: At the close of official working hours on Wednesday,

December 10, 2025

e Contract term: One year, commencing from the site handover date following the
Ministry’s approval.

e Grace period: A 45-day grace period will be granted to the tenant for site
preparation, which shall not be counted within the contract term.

¢ Final security deposit: The awarded bidder must provide a cash deposit equal
to 15% of the agreed rental value, deposited in cash into the Ministry’s
designated bank account.
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¢ Retention of security deposit: The full security deposit shall be retained by the
Department of Finance until the contract is fully executed in compliance with all
stipulated conditions and specifications. The security deposit shall thereafter be
refunded, in whole or in part, upon satisfactory clearance of all maintenance
obligations and issuance of an official release certificate.

e Utilities consumption (electricity and water): The tenant shall bear the costs
of electricity and water consumption, which will be measured through separate
meters installed for the leased premises.

e Technical drawings and site plan: A site plan, including connection points,
seating, and facilities / services, shall be made available upon request.

¢ Handover and takeover procedures: An official report shall be prepared upon
site handover and takeover, documenting its technical condition and endorsed by
both parties.

e Penalties and breach of conditions: Should the tenant fail to commence
operation of the café within sixty (60) days from the date of receipt of the site, the
Ministry shall be entitled to terminate this contract and to forfeit the final security
deposit.

e Assignment or sub-leasing: Assignment of the contract or sub-leasing is strictly
prohibited unless prior written approval is obtained from the Ministry.

Technical Specifications of the Service and Site

« Required service: Leasing and operating the designated café within the external
garden project.
e Details of the leased premises:
o Entity: Ministry of Health and Prevention.
o Location: Muhaisnah 2 —Dubai.
o Type of premises: Government offices.
o Area: 182 square meters (leased area).
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Scope of Work Required from the Tenant
The selected tenant shall undertake the following:

Lease the designated café space in the external garden.

Design and prepare the interior of the café in compliance with public health and
safety standards and in alignment with the garden’s aesthetics, taking into
account the existing utility connection points provided at the site.

Supply and install all necessary equipment and appliances to operate the café
(including kitchen equipment, coffee machines, food warmers, refrigerators,
cooling units, dishwashers, ice makers, etc.).

Recruit and employ qualified, trained staff to deliver excellent service.

Manage and operate daily café activities, including preparation and serving of hot
and cold beverages, light meals, desserts, baked goods, and related items.
Maintain the highest standards of cleanliness and public health at all times.
Compliance with applicable government legislation.

Contribute to the marketing of the café and the garden to increase visitor traffic.
Cooperate with project management in special events and activities organized in
the garden.

Return the leased premises at the end of the lease term or early contract
termination in good condition, free from damage or destruction arising from use.
The leased premises shall be returned in the same condition as received upon
handover.

Preserve the overall appearance of the leased premises and maintain its
cleanliness and proper upkeep, including the surrounding areas.

Assume responsibility for the performance and conduct of staff within the leased
premises and related to service provision.

Bear liability for any violations issued by government entities overseeing or
inspecting the service activity.

Maintain cleanliness of the premises used and ensure no materials or service-
related equipment are left in the premises after working hours.

Adhere to working hours and designated areas as determined by the Ministry.
Obtain all permits required from the competent authorities related to the service
provided.

Security and safety requirements: Submit a comprehensive safety plan, including
preventive measures, types and quantities of safety equipment, and emergency
procedures, ensuring full compliance with approved regulations.
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Site and Available Facilities
The café is located within the external garden project. The site is currently equipped
with the following mechanical, electrical, and plumbing (MEP) services:

Equipment: The scope of work excludes the provision of kitchen equipment,
coffee machines, or food warmers. The tenant shall provide all such equipment.
Electrical connections:

o Six (6) power sockets of 20 amps each.

o One (1) three-phase isolator.
Water supply:

o One (1) hot water source for the sink.

o Two (2) cold water sources for the dishwasher and ice maker.
Drainage system: Three (3) floor drains will be provided for the sink, ice maker,
and dishwasher.
Seating capacity:

o 24 outdoor seats

o 42 indoor seats

Important Note: If the potential tenants require any additional services beyond the facilities
listed above (for example, additional electrical or water connections), they are requested to
coordinate with us to assess the feasibility of providing such requirements within the project
scope. The bidder must clearly specify any additional requirements in their proposal.

Evaluation Criteria
Proposals will be evaluated based on the following criteria
(including but not limited to):

Experience and competence: Proven track record in operating successful
cafés, with prior experience in similar environments (parks, public spaces, etc.).

Proposed café concept: Quality and diversity of the proposed menu, originality
of the concept, and the proposed space design.
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Operational plan: Efficiency of the operational plan, including inventory
management, hygiene, safety, and staff recruitment.

Financial offer: Proposed rent and revenue model (percentage of sales, fixed
rent, or a hybrid model).

Sustainability commitment: Degree of the applicant’s adherence to eco-friendly
and sustainable practices.

Flexibility and compliance: Ability to meet specific project requirements and
cooperate with management.

Requirements from Bidders
The submitted proposal must include the following documents and information:

Cover letter: Stating the company’s interest and intention to participate.

Company profile: General information about the company, its history, and
previous projects.

Proposed café concept: A detailed description of the concept, including the
proposed food and beverage menu, interior and exterior design, and any unique
elements.

Operational plan: A comprehensive plan for managing the café, including
working hours, organizational structure, staffing and training plans, and quality
and safety management.

Financial offer: Details of the proposed rent, revenue model, and any proposed
fees or investments.

Additional requirements: A clear list of any additional infrastructure needs
(electricity, water, drainage) anticipated beyond the current provisions.

References: Names and contact information for at least three references from
previous projects.
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Legal Documents:
o Acopy of the valid trade license (activity must match the required field).
e Chamber of Commerce and Industry membership certificate.
o Certificate of prior experience in the same activity.
o VAT registration certificate.
« Valid passport or ID of the authorized signatory or owner.

e For youth-support program companies, supporting documentation must be
attached.

For any matter not expressly provided for in this document, the applicable legislation of
the federal government shall apply and govern.

For inquiries or to submit proposals, please contact us at the following email:
FA.Purchase@mohap.gov.ae
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