
# Partner Name Shared sub/supplemental services

1

 •General Administration of Customs in Abu Dhabi.
 •Dubai Customs.
 •Sharjah Customs.
 •RAK Customs Department.
 •UAQ Ports, Customs and Free zone Corporation.
 •Fujairah Customs Department.
 •Department Of Ports and Customs Ajman

 1.Issue of Permit to Import Medicines for Exhibitions
 2.Issue of Permit to Import Narcotic Drugs
 3.Issue of Permit to Import Medicines from a Local Agent
 4.Issue of Permit to Import Raw Materials
 5.Issue of Permit to Import Medical Equipment
 6.Issue of permit to Export Medicines
 7.Issue of Permit to Export Precursors Chemicals
 8.Certificate of Release of Shipment of Pharmaceutical Products 

Derived from Biological Sources

2 Ministry of Interior

 1.Issue of Permit to Import Chemical Precursors
 2.Licensing of a Pharmaceutical Facility
 3.Re-licensing a Pharmaceutical institution
 4.Registration of Chemical Precursor Companies
 5.Renewal of Chemical Precursor Company Registration
 6.Licensing of Private Medical Facilities
 7.Re-issuance of a Private Medical Facility's License
 8.Renewal of Licenses for Nursing and Medical Professionals
 9.Transfer of Licenses for Nurses and Medical Professionals

 10.Re-registration of Licenses for Nurses and Medical Professionals
 11.Licensing of Pharmacists
 12.Renewal of a License to Practice as a Pharmacist
 13.Transfer License for practicing the profession of pharmacist
 14.Re-licensing of a Pharmacist
 15.Licensing of a Doctor
 16.Transfer of a Doctor's License
 17.Re-licensing of a Doctor

Services Partners and the shared Services



3

 •Ministry of Economy.
 •Department of Economic Development Abu Dhabi.
 •Department of Economic Development Dubai.
 •Sharjah Economic Development Department.
 •Ajman Economic Development Department.
 •Umm Al Quawain Department of Economic Development.
 •Ras al Khaimah Department of Economic Development.
 •Fujairah Municipality.

 1.Licensing of a Pharmaceutical Facility
 2.Renewal of a Pharmaceutical Facility License
 3.Application to Change the Location of a Pharmaceutical Facility
 4.Re-licensing a Pharmaceutical institution
 5.Application to Change the Name of a Pharmaceutical Facility
 6.Licensing of Private Medical Facilities
 7.Renewal of a Private Medical Facility License
 8.Changing the type of Medical activity of Private Health Facilities
 9.Adding a Partner in a Private Medical Facility

 10.Changing the Name Submit the Service Application Online
 11.Changing the Location of a Private Medical Facility
 12.Changing the Licensed Ownership of Private Medical Facilities
 13.Re-issuance of a Private Medical Facility's License

4 Directorate General Of Civil Defense Dubai

 1.Licensing of a Pharmaceutical Facility
 2.Renewal of a Pharmaceutical Facility License
 3.Application to Change the Location of a Pharmaceutical Facility
 4.Re-licensing a Pharmaceutical institution
 5.Licensing of Private Medical Facilities
 6.Renewal of a Private Medical Facility License
 7.Changing the type of Medical activity of Private Health Facilities
 8.Changing the Location of a Private Medical Facility
 9.Re-issuance of a Private Medical Facility's License

5

 •Abu Dhabi Police.
 •Dubai Police Force.
 •Sharjah Police.
 •Ajman Police General Headquarters.
 •Umm Al Quwain Police General Headquarters.
 •RAK Police General Headquarters.
 •Fujairah Police General Command.

 1.Renewal of Chemical Precursor Company Registration
 2.Registration of Chemical Precursor Companies



6 Federal Authority for Nuclear Regulation

 1.Licensing of Private Medical Facilities
 2.Renewal of a Private Medical Facility License
 3.Changing the type of Medical activity of Private Health Facilities
 4.Re-issuance of a Private Medical Facility's License

7

 •Wekaya Company – Sharjah.
 •Waste Management Foundation - Ras Al Khaimah.
 •Fujairah Municipality.
 •Ajman Municipality and Planning Department.

 1.Licensing of Private Medical Facilities
 2.Renewal of a Private Medical Facility License
 3.Changing the type of Medical activity of Private Health Facilities
 4.Re-issuance of a Private Medical Facility's License

8 Federal Authority For Identity And Citizenship

 1.Issue of a Birth Certificate
 2.Issue of a Death Certificate
 3.Modification of Birth Certificate Details
 4.Issue of Age Estimation Certificate
 5.Issue of Pre-marital Screening Certificate
 6.Examination of Expatriates

9 Ministry of Foreign Affairs UAE
 1.Issue of a Birth Certificate
 2.Issue of a Death Certificate
 3.Modification of Birth Certificate Details

10 Ministry of Community Development

 1.Issue of a Death Certificate
 2.Issue of Pre-marital Screening Certificate
 3.Accreditation of Medical Committee for Request for Retirement or 

Medical Disability

11

 •Al Dhafra Region Municipality, Department of Municipalities and transport.
 •Abu Dhabi Municipality, Department of Municipalities and transport.
 •Al Ain City Municipality, Department of Municipalities and transport.
 •Dubai Municipality.
 •Sharjah Municipality.
 •Ajman Municipality.
 •Umm Al Quwain Municipality.
 •Ras Al Khaimah Municipality Department.
 •Fujairah Municipality.

Issue of a Death Certificate

12 Ministry of Justice Issue of Pre-marital Screening Certificate

13
 •Abu Dhabi Judicial Department
 •Dubai Courts

Issue of Pre-marital Screening Certificate

14 Department of Community Development Abu Dhabi Issue of Pre-marital Screening Certificate
15 Community Development  Authority- Dubai Issue of Pre-marital Screening Certificate



16

 •Ministry of Presidential Affairs.
 •Ministry of Energy and Infrastructure.
 •Sheikh Zayed Housing Programme.
 •Abu Dhabi Housing Authority.
 •Mohammed Bin Rashid Housing Establishment.
 •Community Development Authority CDA.
 •Department of Housing – Sharjah.
 •Sheikh Saud Housing Program- Ras al Khaimah

Issue of Pre-marital Screening Certificate

17 Ministry of Human Resources & Emiratisation

 1.License for Nursing and Medical Professionals
 2.Renewal of Licenses for Nursing and Medical Professionals
 3.Transfer of Licenses for Nurses and Medical Professionals
 4.Re-registration of Licenses for Nurses and Medical Professionals
 5.Licensing of Pharmacists
 6.Renewal of a License to Practice as a Pharmacist
 7.Transfer License for practicing the profession of pharmacist
 8.Re-licensing of a Pharmacist
 9.Cancellation of a License to Practice as a Pharmacist

 10.Renewal of a License to Practice as a Doctor
 11.Licensing of a Doctor
 12.Transfer of a Doctor's License
 13.Re-licensing of a Doctor
 14.Cancellation of a Doctor's License

18 Department of Health- Abu Dhabi
 1.Attestation of Sick Leave
 2.Approval of Medical Reports

19  Dubai Health Authority (DHA) 
 1.Attestation of Sick Leave
 2.Approval of Medical Reports

20 Ministry of Finance All services requiring payment of a fee

21 Ministry of Education
 1.School Students' Vaccinations
 2.Comprehensive Screening for School Students


